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2012NTJN Conference

Welcome
Dear 2012 National Transitional Jobs Network Conference Attendees, 

Welcome to Baltimore and thank you for joining us! First convened over ten years ago, the National Transitional 
Jobs Network works to expand the dialogue about the need for employment solutions for individuals with 
barriers to employment, promotes best practices about what works, and advances federal policy that opens 
doors to employment and advancement opportunities. 

The NTJN works in partnership with the Transitional Jobs and Subsidized Employment field to translate 
best practices, research findings and innovation into resources and tools to support program development, 
implementation, and improvement. Over the last 10 years, the field has been unique in its willingness to subject 
itself to rigorous evaluation and scrutiny in order to improve our knowledge about how best to support transitions 
to employment for those with barriers to work. With the knowledge gained, the field has evolved and advanced and 
is poised to implement promising approaches and innovations to support individuals with barriers to employment 
in transitions to work, education and training. 

The NTJN’s policy efforts have opened doors to employment for individuals with barriers to employment. Over 
10 years ago, welfare-to-work grants seeded Transitional Jobs pilot programs for welfare recipients with barriers 
to employment. From there, the NTJN worked with national advocates to ensure that the Second Chance Act 
supported transitions to work for job seekers with criminal records. At the height of our economic crisis, the NTJN 
worked alongside national advocates, experts, and state and federal agencies to fund and implement subsidized 
employment programs throughout the country. In 2010, we successfully advocated for federal funding to support 
the Enhanced Transitional Jobs Demonstration for people with criminal records and non-custodial parents. Today, 
federal child support planning grants are seeding innovation and new research is underway to better understand 
how programs support pathways to education and sector training. 

We know Transitional Jobs & Subsidized Employment programs offer immediate and long-term benefits to 
individuals, employers, and communities.  Research shows that even during very weak labor markets transitional 
jobs programs keep individuals employed and earning a paycheck. Transitional Jobs contributes to lowering 
recidivism, reducing public benefits receipt, and improving the lives of children. We know that subsidized 
employment programs can have positive effects on the health of employers and the share of resources spent in 
communities by Transitional Jobs workers has a positive economic ripple effect into communities. Finally, research 
shows that the financial benefits of these programs far outweigh the costs. 

There is still more work to be done to support transitions to work and advancement for individuals with barriers 
to employment.  High unemployment and poverty have disproportionately affected Americans with barriers to 
employment and many disadvantaged jobseekers reside in communities hit hardest by the economic and housing 
crisis. Many more Americans have been unemployed for long periods – eroding skills and confidence to find and 
keep employment again. Given the realities of our current labor market and the challenges that lay ahead, the 
mandate for this event is to advance the field of subsidized employment and transitional jobs programs in this 
decade. Through presentations, discussions, peer-learning opportunities and networking collectively we will Bolster 
programs, Expand the dialogue, and Nurture innovation. 

The NTJN is committed to continuing to promote best practices and advance federal policy efforts in order to ensure 
that America is a place where access to employment and advancement opportunities are available to all. We hope 
you will join us in these efforts. 

National Transitional Jobs Network Executive Committee & Staff 
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  Nurturing innovation

   Look for this symbol to find 
   workshop sessions focused 
   on innovations supporting 
   transitions to work for 
   disadvantaged jobseekers.

  Expanding dialogue

   Look for this symbol to locate   
   workshop sessions about 
   advancing the dialogue about 
   employment solutions for 
   disadvantaged jobseekers. 

  Bolstering programs
       
   Look for this symbol to
   locate workshop sessions on 
   enhancing and expanding    
   your program.

            
      Look for our three goals throughout the agenda!

2012NTJN Conference

J.O.B.S.
We support

Join. 
   Opportunity. 
       Bolster. 
           Success.

The conference notebooks and 
name badges were purchased 
from Social Imprints. Social 
Imprints is a full service custom 
printer with a unique social 
mission; to provide higher paying 
professional employment, job 
training and hope to ex-offenders, 
recovering drug addicts, and 
those educationally challenged.

https://socialimprints.com/
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7:30a.m. 
Maryland Foyer

8:00a.m.

8:30a.m.

8:30a.m. 

Homeland

Conference Registration Opens & Breakfast Available

Meet in the Renaissance Baltimore Harborplace Lobby to Attend Site Visits

Leave for Site Visits (Space is limited and advance registration is required when registering 
for the Conference. Site visits will run concurrently, please select only 1 session)

Civic Works at the Baltimore Center for Green Careers
Civic Works at the Baltimore Center for Green Careers is home to the B’More Green brown-
fields job-training program, the B’More Green Energy Efficiency Retrofit program, EnergyReady, 
Retrofit Baltimore, and the Baltimore Energy Entrepreneur project. Combined these projects 
provide real work through Transitional Jobs and classroom training leading to industry 
recognized environmental health and safety certifications, OSHA Construction Safety 
Certification and the EPA renovation Repair and Painting Certification among others. Learn 
more about these programs and their efforts to engage low-income Baltimore residents 
through Transitional Jobs - leading a path from poverty to opportunity.

Goodwill Industries of the Chesapeake E-books and Computer Recycling Project
Many of us are familiar with Goodwill Industries’ retail locations and the opportunity to 
develop and implement Transitional Jobs programs in that industry. But did you know that 
Goodwill also sells e-books on Amazon.com? And, did you know that Goodwill saves billions of 
waste every year from heading to a landfill because of their recycling efforts, including com-
puter recycling? These are also great enterprises to develop Transitional Jobs programs - and 
the Goodwill Industries of the Chesapeake, Inc. has been successful in doing so. Learn more 
about their operations and their coordinated Transitional Jobs efforts across several of their 
industries.

Pre-Conference Meetings (Space is limited and advance registration is required when 
registering for the Conference. Sessions will run concurrently, please select only 1 session)

Motivational Interviewing 101 Hands-On Training
Motivational Interviewing is a client-centered method utilized to enhance motivation for 
change and resolve ambivalence. This introductory training will explore how motivational inter-
viewing strategies can be used to guide engagement and relationship building in the context of 
employment case management. Attendees will learn how motivational interviewing can be 
used to engage consumers in employment services and assess readiness, willingness, and abil-
ity for change. This session is ideal for employment case managers and supportive service staff. 
Attendees are asked to bring case examples for the group to utilize for practice of motivational 
interviewing skills. 
Presenter:

Valery Shuman, Associate Director, Heartland Alliance Midwest Harm Reduction Institute

Agenda - Thursday, April 12  

Site VisitsAgendaMap Sponsors BiosCommittee Staff

http://www.baltimoregreencareers.org/
http://www.goodwillches.org/
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9:00a.m. 

Federal Hill

Fells Point

10:30a.m.

11:00a.m.

11:30a.m. 
Maryland Ballroom

All Other Pre-Conference Meetings 

TJ 101: Comprehensive Overview of the Transitional Jobs Model
What are Transitional Jobs programs? Join National Transitional Jobs Network staff for this 
intensive session focused on the principles, core components, structures and considerations 
in developing and implementing Transitional Jobs programs. This is a great session for anyone 
interested in learning more about Transitional Jobs programs, those who are interested in 
developing a program or want to brush up on the basics. Great for new and seasoned staff. Ex-
perienced Transitional Jobs program operators will also participate in this session and provide 
real-program implementation examples.  
Presenters:

Rob Hope,  Director of Economic Empowerment, Rubicon Programs
Chris Warland, Manager, Program Quality & Technical Assistance, National Transitional Jobs 
Network

Offender Workforce Development: Embracing a Second Chance 
Regardless of your workplace setting, you will probably encounter someone with a criminal 
record. In 2009 there were over 7.3 million adults under some form of correctional control in 
the United States, a ratio of 1 in 31. These individuals can be our neighbors, our clients and 
our best employees. Join us in working with evidence-based strategies that workforce devel-
opment professionals can use to assist their clients with criminal histories in preparing for the 
world of work. Walk away with resources developed by the National Institute of Corrections’ 
Community Services Division and other federal reentry partners.
Presenter:

Francina Carter, Correctional Program Specialist, National Institute of Corrections

Depart from Site Visits to Hotel

All Site Visits and Pre-Conference Meetings End

Conference Welcome
Speakers:

Richard Greenwald
Acting Vice President, Program Effectiveness, Public Private Ventures
Chair, National Transitional Jobs Network Executive Committee 
Lisa Rusyniak
President and CEO, Goodwill Industries of the Chesapeake, Inc.
Gary Maynard
Secretary, Department of Public Safety and Correctional Services, State of Maryland

Agenda - Thursday, April 12  

Site VisitsAgendaMap Sponsors BiosCommittee Staff

http://nicic.gov/
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12:15p.m.
Maryland Ballroom
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34

Agenda - Thursday, April 12  

  

 

Site VisitsAgendaMap Sponsors BiosCommittee Staff

Lunch Served

Plenary Session – The National Transitional Jobs Network: Over a decade of 
program and policy efforts focused on helping individuals with barriers to 
employment get, keep, and advance in jobs
Speakers:

John Bouman
President, Sargent Shriver National Center on Poverty Law
Amy Rynell
Director, National Transitional Jobs Network 
Mindy Tarlow
Executive Director and Chief Executive Officer, Center for Employment Opportunities
Chris Warland
Manager, Program Quality & Technical Assistance, National Transitional Jobs Network
Melissa Young
Associate Director, National Transitional Jobs Network

Workshops Begin

Workforce Solutions to Homelessness: How Employment Programs Work to End 
Homelessness
Most people experiencing homelessness want to work despite a number of diverse and over-
lapping barriers to employment. With this in mind, the National Transitional Jobs Network 
launched the Working to End Homelessness Initiative in 2011, with support from the Butler 
Family Fund, to shine a spotlight on the role of employment in ending homelessness and to 
identify promising employment practices. Through research and a national community of prac-
tice, we learned that individuals experiencing homelessness can manage obstacles, find a job, 
and advance when offered access to individualized options for employment, housing, and 
supportive services. Join this session to learn how programs from the community of practice 
make work a reality for individuals experiencing or at risk of homelessness. 
Moderator: 

Nathan Dunlap, Workforce Research & Policy Fellow, National Transitional Jobs Network
Presenters: 

Rob Hope, Director of Economic Empowerment, Rubicon Programs
Trevor Kale, Vice President, Chrysalis Enterprises
Adrienne Karecki, Director of Social Enterprises & Employment Services, Central City Concern
Valerie Westphal, Director of Programs and Workforce Development, The Doe Fund
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Workshops Continue

Making Work Work for Non-Custodial Fathers: Coordinating Fatherhood, Child Support 
and Employment Programming
The child support program serves half of all poor children in the U.S. While many noncustodial 
fathers want to be involved with their children, many live in poverty and lack the resources to 
financially provide for their children. Most unpaid child support is owed by these parents and 
for many the lack of steady income is a major barrier to fulfilling parental obligations. Join this 
session to learn more about how organizations are coordinating employment, child support 
and fatherhood programming to make a positive difference in the lives of fathers, children and 
families. 
Moderator: 

Ron Mincy, Maurice V. Russell Professor of Social Policy and Social Work Practice and 
Director, Center for Research on Fathers, Children, and Family Well-Being at the School of 
Social Work, Columbia University

Presenters: 
Moses Hammett, Director of Workforce Development, Center for Urban Families
Marta Nelson, Executive Director, CEO New York City
Jenny Taylor, Senior Director of Program Development & Training, Goodwill of North Georgia
James Worthy, Director of Training and Technical Assistance, Center for Urban Families

Participant Assessment:  The Challenge of Evaluating and Determining Job Readiness
Assessing participants to determine whether they work-ready or if they are a good fit for your 
program is one of the most complex functions of any employment program. This hands-on 
workshop will address creating, identifying and using effective assessment tools to make sure 
your program is serving the right people, and serving them effectively. 
Presenters: 

Julie Kerksick, Director, Office of Economic Security, Colorado Department of Human 
Services
Colorado Department of Human Services
Martha Oesch, Independent Consultant

Older Workers and Workforce Development: Challenges, Strategies, and Resources 
More than ever before, the economic self-sufficiency of older adults and especially women 
is threatened. In this session, learn more about the research, need, and program efforts 
underway to meet the employment needs of older, low-income adults in two communities.
Moderators: 

Donna Addkison, President and CEO, Wider Opportunities for Women
Mary Gatta, Senior Scholar, Wider Opportunities for Women

Presenters: 
Lita Kleger, Director, Communications and Outreach, Experience Works
Varvara Kymbriti, Senior Project Manager for Maturity Works, Baltimore County 
Department of Economic and Workforce Development
Pat Leahy, Coordinator, Ocean County Workforce Investment Board, Toms River, New Jersey
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Workshops Continue

It’s a Rural Thing: Considerations for Implementing TJ in a Rural Context
People with barriers to employment who live in rural areas have just as much need for services 
as their urban and suburban counterparts. But distance and transportation factors, as well as 
differing labor markets and local economies, make for a unique set of programming consid-
erations. Join Rachel Jolly and Louise Maston of Vermont Works for Women as they lead this 
discussion on the challenges and opportunities of operating a successful TJ program in a rural 
environment.
Presenters:

Rachel Jolly, Director of Women’s Programs, Vermont Works for Women
Louise Mastin, Program Coordinator, Vermont Works for Women

Ensuring Transitional Jobs Are More Than Just a Time-Limited Paycheck
TJ should be more than a temporary job—it should be a developmental experience in which 
participants learn experientially to be successful in work. In addition to immediate earned in-
come and a current job reference, successful TJ programs provide a supportive environment in 
which a participant can develop, grow and practice workplace skills. This session will share the 
program components that research and expert practitioners have identified to support partici-
pant development and enhance work-readiness.
Presenters:

Lili Elkins, Chief Strategy and Development Officer, Roca, Inc. 
Chris Warland, Manager, Program Quality & Technical Assistance, National Transitional Jobs 
Network

Break 

Workshops Begin

Stepping Stones to Career Pathways: Pairing Transitional Jobs with Sector Employment 
Strategies
In today’s labor market industry- or occupation-specific experience, training and/or credentials 
are often necessary for advancement beyond entry-level low-wage work. Combining sector-fo-
cused training and experience with transitional employment is a promising way to help people 
with barriers to employment access career-pathway jobs. This session will present evidence 
supporting sector strategies and examples of TJ initiatives that are using sector training to pre-
pare participants for the labor market.
Moderator: 

Richard Greenwald, Acting Vice President, Program Effectiveness, Public Private Ventures
Chair, National Transitional Jobs Network Executive Committee

Presenters: 
Liza Ehrlich, Director of Operations and Client Services, Parks Opportunity Program
Valerie Greenhagen, Director of Training and Advancement, The Doe Fund
Valerie Westphal, Director of Programs and Workforce Development, The Doe Fund
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Guilford

Fells Point

Maryland C
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Workshops Continue

Discussion Session – Exploring Innovative Solutions to the Challenges Older Workers Face 
Join this roundtable discussion session to share and learn from peers working to connect 
older workers to employment. What challenges are you facing? How are you meeting the 
employment needs of older workers? What is working and where does the field need to grow? 
Facilitators: 

Donna Addkison, President and CEO, Wider Opportunities for Women
Mary Gatta, Senior Scholar, Wider Opportunities for Women

Creating Employment Opportunities through TANF: Lessons Learned from ARRA/TANF – ECF 
The TANF Emergency Contingency Fund fuelled unprecedented growth in subsidized 
employment and transitional jobs programs – in total over 260,000 low-income adult and 
youth were placed in jobs. Research evidence indicates that programs had positive effects 
on participant earnings, employer health, and communities. What we learned from state 
and county efforts to develop and implement these programs will influence federal and state 
policy and research questions for decades to come. Join this session to learn more about the 
programs implemented through the TANF ECF, what research has told us about their impact 
and how communities are implementing these programs today.  
Moderator: 

LaDonna Pavetti, Vice President for Family Income Support Policy, Center on Budget and 
Policy Priorities

Presenters: 
Steve Arcelona, Deputy Director of Economic Support and Self-Sufficiency, Human Services 
Agency, City & County of San Francisco, California
Jonah Kushner, Senior Research Analyst, Social IMPACT Research Center
Peter Madaus, Program and Policy Analyst, Bureau of Working Families, Department of 
Children and Families
Amy Terpstra, Associate Director, Social IMPACT Research Center

Recidivism Risk: Understanding Risk and How to Target Services Effectively 
Recent research indicates that individuals that are most likely to recidivate have the most 
positive outcomes in Transitional Jobs programs – even several years after the intervention. 
Efforts to better understand criminogenic risk factors have yielded important considerations 
for targeting and tailoring services effectively to best support reentry transitions. Join this 
session to learn more about what the field is learning from research and how it influences 
service delivery decisions. 
Moderator: 

Mindy Tarlow, Executive Director and Chief Executive Officer, Center for Employment 
Opportunities

Presenters: 
Le’Ann Duran, Program Director, Corrections, Council of State Governments Justice Center
Cindy Redcross, Senior Associate, Health and Barriers to Employment Policy Area, MDRC 



3:00p.m. 

Homeland

Kent

Maryland D
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Workshops Continue

Adult Learning in the Context of Work: Transitional Jobs & Contextualized Adult Instruction
For many TJ participants, literacy, numeracy and other basic skills needs represent a signifi-
cant barrier to employment. How can TJ programs best improve work-readiness and academic 
achievement at the same time? Adult basic skills lessons that are contextualized to the expe-
riences and interests of the learner are an effective means to engage students and improve 
outcomes.  Contextualizing curriculum and instruction to incorporate the situations, materials 
and activities of the workplace shows promise in increasing both test scores and employment 
outcomes, and the TJ model provides unique opportunities to do this. Hear experts in the field 
of adult education as well as an innovative program example to discuss this promising integra-
tion of evidence-based strategies.
Moderator: 

Donna Brian, Independent Consultant
Presenters: 

Deborah Kennedy, Director, English for Heritage Language Speakers Program 
Acting Director of Development, Center for Applied Linguistics
Jay Landau, Director of Contextualized Literacy and Training, Heartland Human Care 
Services – Heartland Alliance
Nancy Phillips, Director of Green Initiatives, Heartland Human Care Services – Heartland 
Alliance

Ratcheting Up Readiness to Work: Stepped and Tiered Transitional Jobs Program Structures
On the path to work-readiness and unsubsidized employment, sometimes it can help to take it 
one step at a time. Learn about approaches to TJ that help participants transition through tiers 
of increasing responsibility or stages of partial wage subsidies. This session will feature pro-
gram examples in which participants—and employers—are moved in stages toward successful 
employment outcomes.
Moderator: 

Chris Warland, Manager, Program Quality & Technical Assistance, National Transitional Jobs 
Network

Presenters: 
Trevor Kale, Vice President, Chrysalis Enterprises
Debby Kratky, Director of Capacity Building and Training, Tarrant County Workforce Solutions

Federal Policy Update:  What’s Really Happening Inside the Beltway? 
The political discourse has been particularly strained this year – so what does that mean for 
workforce development, human services and criminal justice policy efforts? Join this session to 
learn more about what’s really happening in federal policy making and the outlook for the next 
year. 
Moderator: 

Neil Ridley, Senior Policy Analyst, Center for Law & Social Policy 
Presenters: 

Rachel Gragg, Federal Policy Director, National Skills Coalition
Elizabeth Lower-Basch, Senior Policy Analyst, Center for Law and Social Policy
Jessica Nickel, Principle, Brimley Group



4:30p.m.
Baltimore Foyer

6:00p.m.
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Reception 
Speakers: 

Marsha Murrington
Senior Program Officer, Neighborhood Community & Economic Development, Local 
Initiatives Support Corporation
Joe Jones
President and CEO, Center for Urban Families  

Dinner Dialogue  
Want to continue the conversation? Reservations have been made for groups of 6-10 at a 
variety of restaurants in the Baltimore area. Visit the registration desk to sign up for a 
restaurant with a group of people and continue the conversations started today with others at 
this year’s event. Meal and beverage expenses are the responsibility of participants. 

5:30a.m. 
 

5:45a.m. 
 

7:30a.m. 
Maryland Foyer 

Agenda - Friday, April 13  

Meet in the Renaissance Baltimore Harborplace Hotel Lobby for Back on My 
Feet Run Through Downtown Baltimore 

Run with Back on My Feet Members & Staff 
Back on My Feet is a nonprofit organization that is dedicated to creating independence and 
self-sufficiency within the homeless and other underserved populations by first engaging 
them in running as a means to build confidence, strength and self-esteem. Through dedica-
tion, Members can create a new road for themselves by advance the “Next Steps” phase of the 
program where they gain access to educational, job training and employment opportunities, 
as well as financial aid. In short, BoMF is focused on changing the direction of  people’s lives by 
changing the way they see themselves.

Registration Opens & Breakfast Available

http://baltimore.backonmyfeet.org/baltimore-landing.html
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Plenary Session – Federal Investments in Transitional Jobs: Considerations 
for Today & the Future
In 2011, six new federal funding opportunities became available to support transitions to 
employment for America’s most vulnerable jobseekers through subsidized employment 
and transitional jobs. Subsidized employment and transitional jobs demonstration projects 
currently administered by federal agencies will shape the future of interventions and funding 
for employment services for individuals with barriers to employment in the decades to 
come. Learn more about how federal agencies are supporting subsidized employment and 
transitional jobs, agency priorities in the coming year and how individuals with barriers to 
employment fit into their efforts.
Moderator: 

Steve Savner
Director of Public Policy, Center for Community Change 

Speakers: 
Mark Greenberg
Deputy Assistant Secretary for Policy, Administration for Children and Families, U.S. 
Department of Health and Human Services 
Jane Oates
Assistant Secretary, Employment & Training Administration, U.S. Department of Labor
Vicki Turetsky
Commissioner, Office of Child Support Enforcement, Administration for Children and 
Families, U.S. Department of Health and Human Services

 

Workshops Begin 

Connecting Homeless Jobseekers to Work: Essential Elements in Coordinating Homeless 
and Workforce System Approaches 
The best defense against homelessness is a job that pays enough to afford a place to live; how-
ever many barriers exist making it difficult for the workforce system to serve people who are 
homeless: cross-system cultural differences, lack of partnerships, low knowledge base of how 
to serve this special population, limited funding, numerous and stringent performance mea-
sures. In 2011, the Workforce Development Council Seattle-King County convened five work-
force boards and their homeless system partners, launching a new initiative to identify best 
practices, and to inspire and educate other workforce boards to open their One-Stop system to 
more homeless jobseekers and to serve them more effectively.  Learn what worked and what 
didn’t work in five cities, and the essential elements needed to improve service in your system.
Moderator: 

Marcelle Wellington, Project Manager and Local EO Officer, Workforce Development 
Council of Seattle-King County

Presenters:
Patrick Burkhart, Assistant Director, Workforce Development Division, Maricopa County Hu-
man Services Department
David Raymond, Executive Director, Miami-Dade County Homeless Trust

8:30a.m.
Maryland Ballroom

10:15a.m.

Federal Hill   
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10:15a.m.

Maryland E

Homeland

Fells Point

Workshops Continue

Discussion Session – Working with Child Support Offices: Where, What, and How 
What is the role of the Office of Child Support Enforcement federally and locally? How do 
programs collaborate to support participant goals? What are the challenges and solutions 
to collaborating? Join this discussion session to learn more about the federal and local child 
support roles and responsibilities and take the time to raise challenges to collaboration in your 
state. 

Discussion Provocateur:  
Gregg Keesling, President, RecycleForce

Facilitators: 
Jennifer Burnszynski, Director, Division of State, Tribal, and Local Assistance, Office of Child 
Support Enforcement, U.S. Department of Health and Human Services
John Langrock, Program Specialist, Office of Child Support Enforcement, U.S. Department of 
Health and Human Services

Off on the Right Foot: Different Approaches to Youth Subsidized Employment 
Youth unemployment rates are much higher than those of adults, and dropout rates are epi-
demic. Young people who are disconnected from both school and work require special services 
and positive adult relationships in order to get on the right track, and transitional employment 
can play a major role in this process. This session will address several approaches to serving 
youth with subsidized employment.
Moderator: 

Andy Moore, Senior Fellow, Institute for Youth, Education and Families, National League of 
Cities

Presenters: 
Jake Jacobs, Director of Business Development and Transitional Employment, Roca, Inc.
Paul McLain-Lugowski, Planning and Resource Development Officer, Fresno County 
Economic Opportunities Commission

Perfecting Your Pitch to Engage Employers
The ability to make a compelling case to employers for why they should partner with your pro-
gram and hire your participants is a critical skill that all TJ program personnel should have. The 
Chicago Jobs Council’s Frontline Focus Training Institute has extensive experience in helping 
employment program staff at all organizational levels create, refine and perfect their “pitch” to 
employers. This hands-on participatory workshop will provide the tools and techniques to craft 
effective messages for employers—even those that may be a bit skeptical.
Moderator: 

Linda Nguyen, CEO, WorkForce Central
Presenters: 

Liz Czarnecki, Senior Policy Associate, Chicago Jobs Council
Ellen Johnson, Director of the Frontline Focus Training Institute, Chicago Jobs Council

  

 

Site VisitsAgendaMap Sponsors BiosCommittee Staff
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10:15a.m.

Maryland A

Kent

12:00p.m.

Workshops Continue

Retention Matters: Helping Participants Keep the Job 
A TJ program’s work is far from over when participants find unsubsidized work—we need to 
help ensure that they keep and succeed in their jobs. Retention strategies that offer ongoing 
support and incentives to help participants keep working are essential for long-term success. 
This session will explore innovative and effective retention strategies and discuss how they af-
fect employment outcomes.
Moderator: 

Chris Warland, Manager, Program Quality & Technical Assistance, National Transitional Jobs 
Network

Presenters: 
Mary Bedeau, Deputy Executive Director, CEO New York City 
Sheila Olson, Vice President of Mission Services, Goodwill / Easter Seals of Minnesota
Andy Sagvold, Manager of Reentry Services, Goodwill / Easter Seals of Minnesota

Transitional Jobs within a Retail Environment: Lessons from Goodwill Industries of the 
Chesapeake, Inc. 
In this workshop session, Goodwill Industries of the Chesapeake, Inc. will showcase the support 
systems that make for a successful, revenue-producing, results-oriented TJ project. Through 
prompts by the facilitator, panelists will each describe their roles in implementing an 8-member 
team of TJ trainees responsible for managing a retail store.  Session attendees will learn that 
TJ is more than a program; that TJ can meet the dual goals of 1)  training and providing a work 
opportunity to unskilled individuals and 2)  meeting business/budget/sales projections. 
Moderator: 

Natasha Douglas, Program Manager, Case Management Services, Goodwill Industries of the 
Chesapeake, Inc. 

Presenters: 
Tiffanie Hill, Job Coach, Goodwill Industries of Chesapeake, Inc. 
Karen Hunter, Case Manager, Goodwill Industries of the Chesapeake, Inc. 
Debra Rollyson, Goodwill Staffing Services, Goodwill Industries of the Chesapeake, Inc.  
Kim Sansone, Career Counselor, Goodwill Industries of the Chesapeake, Inc.
Gina Vargas, Sales Associate, Goodwill Industries of the Chesapeake, Inc.
Sean Wise, Retail Sales Manager & Trainer, Goodwill Industries of the Chesapeake, Inc. 
Vincent Woodland, Case Manager, Goodwill Industries of the Chesapeake, Inc. 

Lunch Served

Site VisitsAgendaMap Sponsors BiosCommittee Staff
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12:30p.m.
Maryland Ballroom

2:15p.m.

Fells Point

Plenary Session – Using Federal Funds to Support Employment Solutions for 
Individuals with Barriers to Employment
What funding is available to support subsidized employment and transitional jobs 
programs? What funds can be used to support subsidized wages, barrier removal activities, 
training and advancement? Hear directly from federal representatives about what and how 
federal funds can be used to support employment entry, barrier-removal activities, and 
advancement for disadvantaged jobseekers. 
Moderator: 

Sam Tuttelman
Assistant Agency Director, Alameda County WIB Director

Presenters: 
Jennifer Burnszynski
Director, Division of State, Tribal, and Local Assistance, Office of Child Support 
Enforcement, U.S. Department of Health and Human Services
Earl Johnson
Director, Office of Family Assistance, Administration for Children and Families, U.S. 
Department of Health and Human Services
Anthony Love
Deputy Director, U.S. Interagency Council on Homelessness
Gregg Weltz, Chief, Division of Youth Services, Employment and Training Administration, 
U.S. Department of Labor 

Workshops Begin 

Municipal Responses to Reentry: How Cities Support Transitional Jobs 
Cities are facing disproportionate numbers of individuals returning home from incarceration, 
and so have a strong stake in helping these returning citizens successfully reenter their com-
munities, find employment and avoid returning to prison. That’s why cities are leading the way 
in championing Transitional Jobs as a reentry strategy. This session will feature a panel of city 
officials describing the various ways in which cities fund, sponsor or otherwise support TJ pro-
gramming to address their reentry and employment challenges.
Moderator: 

Cliff Johnson, Executive Director, Institute for Youth, Education, and Families at the National 
League of Cities (NLC)

Presenters: 
Ron DiOrio, Program Manager, Department of Planning and Development, City of 
Providence
Ingrid Johnson, Chair of Reentry Initiatives, City of Newark
Charles Jones, Director of Project Empowerment, the District of Columbia Department of 
Employment Services (DOES) 
Christopher Mendoza, Program Manager, Chicago Department of Family and Support 
Services

Site VisitsAgendaMap Sponsors BiosCommittee Staff

  

 



314

Agenda - Friday, April 13  

2:15p.m.

Homeland

Maryland A

Federal Hill

Workshops Continue

Transitioning Youth to Employment & Education: Lessons Learned from DOL and HHS 
Collaboration
Opportunities to engage in real-work activities are critical for supporting youth engagement in 
education and employment. Collaboration between U.S. Departments of Labor and Health and 
Human Services in supporting youth summer and year-round job opportunities has surfaced 
lessons learned providing subsidized employment opportunities to youth and future collabora-
tion between federal agencies. Join this session to gain perspective on lessons learned through 
these initiatives, what to consider in collaborating locally to support youth employment and 
education and future youth summer jobs efforts. 
Moderator: 

Michelle Derr, Senior Researcher, Mathematica Policy Research
Presenters: 

Sara Hastings, Workforce Analyst, Division of Youth Services, US Department of Labor 
Erica Zielewski, Administration for Children and Families, US Department of Health and Hu-
man Services

Discussion Session - Staff Hiring: Bringing on the Right People
Staffing is key to program success--for example, strong, supportive relationships between staff 
and participants can have a substantial impact on participants’ employment outcomes. Join 
this discussion on effectively recruiting, selecting, and developing high-quality personnel for 
your TJ program.
Discussion Facilitator:

Kelly Matter, Vice President of Advantage Services, Commonbond Communities

Considerations for Transitional Jobs Scaling and Replication
Once your program has achieved a certain level of success, you may wish to increase your 
capacity, expand into new markets or help other programs replicate your successful practices. 
This session will feature examples of TJ initiatives at different stages of scaling-up and replicat-
ing their program models, and address the challenges and rewards that come with growth.
Moderator: 
Joe Antolin, Executive Director, Heartland Human Care Services – Heartland Alliance (until May 1)
Presenters: 

Eva Harper, Program Manager, Community Economic Opportunities Unit/WorkFirst 
Programs, Department of Commerce
Jake Jacobs, Director of Business Development and Transitional Employment, Roca, Inc.
Sam Schaeffer, Executive Director, CEO National
Tim Williams, Deputy Executive Director, CEO National
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Agenda - Friday, April 13  

2:15p.m.

Maryland E

Kent

3:30p.m.

Workshops Continue

Discussion Session - How to Demonstrate Results: Data Management & Tracking
How can you know for sure what your program is doing well and what needs improvement? 
And how can you demonstrate to funders and other stakeholders that your activities are effec-
tive? This discussion will focus on identifying and gathering the information you want to know, 
measuring processes and outcomes accurately, and using data to drive program improvement.
Facilitator:

Lili Elkins, Chief Strategy and Development Officer, Roca, Inc. 

Participants, Business and the Community: The Triple Bottom Line of Social Enterprise TJ 
Programs 
A social enterprise can achieve multiple goals at once—revenue to support wages and other 
program functions, the ability to create a transitional work environment that is conducive to 
participant skill-building, and the freedom to design and operate flexible programming. But 
the goals and needs of running a business and serving participants don’t always align perfectly. 
This workshop features social enterprise experts and successful program operators who will 
share how to balance the goals of business and social programming, grow revenue and in-
crease employment outcomes all at the same time. 
Moderator: 

Samra Haider, Portfolio Director, REDF
Roxanne Miller, Portfolio Director, REDF

Presenters:
Beth Gunzel, Employment Training Manager, Growing Home
Gregg Keesling, President, RecycleForce

Conference Concludes 
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Conference participants who pre-registered to attend a program site visit will visit one of the two programs 
described below. 

Conference attendees should meet in the lobby of the hotel at 8:15a.m to check in with NTJN staff. 
Buses transporting attendees will depart at 8:30a.m. Attendees will arrive back at the hotel by 10:30a.m.

About the programs you are visiting: 

Goodwill Industries of the Chesapeake, Inc. 

Goodwill Industries of the Chesapeake, Inc. has provided job placement
 and skills training to thousands of Marylanders for over 90 years. The mission of Goodwill Industries of the 
Chesapeake, Inc is to help a person regain the hope and dignity that comes from personal and professional achieve-
ment. Goodwill’s mission related work is fueled, primarily, through the revenue generated in our stores. Shopping 
at Goodwill stores is good for your pocketbook and wardrobe but also good for the community.

Goodwill helps people from all walks of life - those with physical and mental disabilities, those who wish to break 
the cycle of welfare and poverty, those recently released from prison, and those laid off from long term employ-
ment or in search of career changes. The major employment barriers faced by Goodwill’s participants include; 
limited education, limited work history, unemployment or underemployment, limited understanding of workplace 
rules and protocols, criminal records, physical or mental illness. The majority of Goodwill’s 
participants are from the Baltimore area. 

Goodwill offers a wide range of training classes, case management, and career services all designed to help interest-
ed individuals find employment, improve their skill set, or change career paths.Through there 14 career centers job 
seekers are offered a range of workforce development services, from individualized career assessments, transitional 
jobs, job readiness training and access to hiring employers in industries such as health care, hospitality, retail, 
construction, and many others. Our program graduates enjoy work in entry level and advanced clerical, adminis-
trative, construction, retail and operations positions. Goodwill’s job development staff seeks to place job seekers 
in high growth industries with the potential for career growth, living wages, and benefits. Each training program is 
individually tailored so that each person is able to achieve their desired goals. 

Civic Works’ Baltimore Center for Green Careers
Meaningful employment + in demand trade skills + a living wage = 
the power to change lives.

Civic Works’ Baltimore Center for Green Careers serves Baltimore City residents who are unemployed or under-
employed and interested in working toward a more environmentally sustainable community while earning a living-
wage.  Since 2009, 92 percent of program enrollees were people bearing a history of significant involvement with 
the criminal justice system.  In response, we have adapted our programs to better serve the needs of this popula-
tion.  Key members of our staff have completed training to be certified as either Offender Workforce Development 
Specialists (OWDS) or Offender Employment Specialists (OES).

At the core of the program’s effort is the understanding that the most effective way to create a safer, more 
equitable, more livable Baltimore for everyone, is to provide those who have traditionally been locked out of 
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society an opportunity to participate in benefiting their community.  Civic Works’ workforce training offers industry 
demanded credentials and on-the-job training to make graduates the most qualified applicants an employer can 
find.  Civic Works’ EnergyReady, home performance social enterprise, allows Civic Works’ an opportunity to step 
into the shoes of the employer.  Civic Works’ is employing and investing in the people who they believe have taken 
the necessary steps toward personal transformation and who are now ready to contribute, participate, and 
succeed.  The newest initiative, Retrofit Baltimore, is increasing the demand for home performance services among 
homeowners who can afford to make this purchase.  Civic Works’ is then feeding that demand to partner contrac-
tors and leveraging that demand to create access to jobs for people with a criminal record or other significant 
barriers to employment.  Through this integrated approach to workforce and economic development Civic Works’ 
aims to make Baltimore a city that is environmentally sustainable and socially just.

Preparing for Your Site Visit: 

Visiting a Transitional Jobs program is a great way to collect information to improve your existing program or to 
assist in the development of a program. Here is a list of suggested questions to consider as you are visiting these 
programs.  

Questions about the program you are visiting: 

1. What target population(s) do you work with and why? How many people do you serve?

2. How do you fund your program? 

3. How are participants referred to your program? 

4. Do participants receive an assessment? An orientation before being placed in their transitional jobs?                   
If so, who conducts the assessment and/ or orientation? What assessment tool do you use? What is covered in 
the orientation? 

5. How do you handle payroll and accounting? 

6. How long is your transitional jobs program? 

7. Do you provide incentives to support program completion or transition to employment? What are the              
incentives?

8. What supportive services do you provide? 

9. What retention services do you provide? How long do you provide those services?

10. What classroom training do you provide? (ABE, occupational, other?)

11. Do you collaborate with other agencies to provide additional participants services? If so, what are they?          
How have these collaborative partnerships been beneficial to participants and to your program development? 
What has made them successful? 

12. What employers to you work with? How have you built relationships with employers? Have you faced any    
challenges in this process? If so, how have they been remedied? 

13. How do you assist participants in securing permanent placements? What types of permanent jobs have partici-
pants secured? 

14. What were your biggest successes in 2011? 

15. What are your challenges? 
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2012 NTJN Conference Sponsors  

The National Transitional Jobs Network greatly appreciates the contributions by the following organizations 
toward the success of the 2012 National Transitional Jobs Network conference. 

• Goodwill Industries of the Chesapeake, Inc. - National Transitional Jobs Network 2012 Platinum            
Conference Sponsor 

• Center for Law & Social Policy 
• Heartland Human Care Services, Heartland Alliance for Human Needs & Human Rights
• National League of Cities
• RecycleForce
• WorkForce Central

Goodwill Industries of the Chesapeake, Inc. 

Employment opportunity is at the heart of Goodwill’s workforce 
program and its mission to help individuals “….build successful independent lives.”

In 2011, 54 individuals benefited from paid work experiences through Goodwill Industry of the Chesapeake’s 
(GIC) transitional jobs program.  Another 13,761 received training and employment-related services, and over 
2,300 went to work in competitive jobs at an average pay of $10.36.  

GIC is one of 165 community-based Goodwills in the United States and Canada that help people with disabili-
ties and social and economic barriers to employment build the skills necessary to get and keep jobs.  With a 91 
year history, GIC operates 14 career centers in Central Maryland and the Eastern Shore and offers a wide range 
of career services that support youth and adults in their search for self-sufficiency.  Through our centers, job 
seekers receive individualized career assessments, job readiness training, case management, and access to 
hiring employers. Our program graduates enjoy work in entry level and advanced clerical, administrative, 
healthcare, hospitality, construction, retail, and warehouse/operations positions.

In addition to private sector employers, GIC partners with a host of agencies including federal, state, and city 
governments, non-profits, foundations, and community colleges to help create a economically viable commu-
nity in which to live and work. 

Supporting GIC’s workforce initiatives are 26 retail stores that employ over 600 individuals, more than 1.1 
million shoppers, and 624,000 people in the community contributing 25.3 million pounds of goods.   All of 
these efforts help Goodwill continue to develop creative ways to recycle, reuse, and generate financial support 
for persons in need of employment opportunities.  

GIC’s most recent green initiatives are the e-books and computer recycling projects, the latter in collaboration 
with Dell.  In 2011, 705,233 pounds of computers and electronics components were collected through the Dell 
Computer Recycling Program. After the E-Books Program was launched in mid-2011, 15,119 books were sold 
online.

For more information, visit Goodwill Industries of the Chesapeake, Inc. at www.goodwillches.org
Like Goodwill Industries of the Chesapeake, Inc. on Facebook.
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NTJN Executive Committee  

Joe Antolin 
Heartland Alliance for Human Needs & Human Rights

John Bouman 
Sargent Shriver National Center for Poverty Law
 
Richard Greenwald 
Public Private Ventures

Cliff Johnson 
National League of Cities
 
Gregg Keesling 
RecycleForce
 
Julie Kerksick  
Colorado Department of Human Services
 
Kelly Matter 
CommonBond Communities
 
Marsha Murrington 
Local Initiatives Support Corporation
  
Linda Nguyen
Tacoma-Pierce County Workforce Development Council
 
Neil Ridley 
Center for Law & Social Policy
 
Mindy Tarlow 
Center for Employment Opportunities

Brad Turner Little 
Goodwill Industries International

Sam Tuttelman 
Alameda County Social Services Agency
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National Transitional Jobs Network Staff  

Ethan Brown
Policy Assistant
ebrown@heartlandalliance.org

Nathan Dunlap
Workforce Research and Policy Fellow 
ndunlap@heartlandalliance.org

Sheena McNeal
Research & Policy Assistant
smcneal@heartlandalliance.org

Amy Rynell
Director of the National Transitional Jobs Network and the Social IMPACT Research Center
33 W. Grand Avenue, Suite 500 | Chicago, IL 60654
Phone: 312.870.4943 | Fax: 312.870.4950
arynell@heartlandalliance.org

Chris Warland
Manager, Program Quality and Technical Assistance
33 W. Grand Avenue, Suite 500 | Chicago, IL 60654
Phone: 312.870.4943 | Fax: 312.870.4950
cwarland@heartlandalliance.org

Melissa Young
Associate Director
33 W. Grand Avenue, Suite 500 | Chicago, IL 60654
Phone: 312.870.4943 | Fax: 312.870.4950
myoung@heartlandalliance.org
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Conference Welcome

Richard Greenwald, Acting Vice President, Program Effectiveness, Public Private Ventures, 
Chair, National Transitional Jobs Network Executive Committee

Mr. Greenwald joined P/PV as acting vice president for program effectiveness in 2011. He is an expert in the field of 
workforce development, with significant experience in the implementation welfare-to-work and prisoner reentry 
programs. He has more than twenty years’ experience addressing the complex economic development and human 
services issues facing unemployed people.  
 
Prior to joining P/PV, Mr. Greenwald worked with the Manhattan Institute on a variety of projects related to the 
planning and implementation of prisoner reentry programming, including significant work in the City of Newark and 
the State of New Jersey. His work in New Jersey led to the publication of a comprehensive plan to reduce recidivism 
in the state. He also worked as an independent consultant, providing guidance to both the City of Philadelphia and 
the State of Wisconsin on transitional jobs strategies, as well as working closely with a mentoring program for adju-
dicated youth in Memphis.  
 
In the late 1990s, he became the first president and chief executive officer of the Philadelphia-based Transitional 
Work Corporation (TWC). Under his leadership, TWC grew four-fold, employed more than 15,000 welfare recipi-
ents, and participated in a rigorous U.S. Department of Health and Human Services evaluation. Mr. Greenwald also 
served as a vice president at America Works a New York City-based private company that places welfare recipients 
in jobs and has worked at the U.S. Environmental Protection Agency both in information management and in the 
Superfund program. He also spent two years on Capitol Hill working for Senator Albert Gore, Jr.  
 
He is currently an adjunct fellow at the Manhattan Institute and an adjunct professor of the School of International 
and Public Affairs at Columbia University. He also serves as the chairman of the National Transitional Jobs Network 
Steering Committee; is a member of the board of directors of Workforce, Inc., in Indianapolis; and is deeply in-
volved in various civic organizations in Philadelphia. 

Lisa Rusyniak, President and CEO, Goodwill Industries of the Chesapeake, Inc.

Lisa Rusyniak is President and CEO of Goodwill Industries of the Chesapeake, Inc. (Baltimore).  Before her pro-
motion in January 2012, Lisa served as the Chief Operating Officer, a position she held for 9 years.  Overall, she 
has worked for the Baltimore Goodwill for 14 years in positions ranging from workforce development to mar-
keting and fundraising. In partnership with her former boss and now President Emeritus Marge Thomas, Lisa 
helped the Baltimore Goodwill to undertake a major expansion of its mission, retail and contact services.  In FY 
2011, more than 16,000 men and women received one or more services. 

Lisa earned a Bachelor of Science degree from Salisbury University and a Master’s of Science in Management 
from Wilmington University in Delaware.  She is a graduate of the Greater Baltimore Committee’sLeadership 
Program and Goodwill Industries International’s Executive Development Program.  She also earned an Execu-
tive Certificate in Non-Profit Management from the Georgetown University’s Public Policy Institute.

Lisa serves on the Maryland Association of Non-Profits Organization Board of Directors; the Baltimore Work-
force Investment Board’s Board of Directors; the Maryland Chamber of Commerce’s Marketing Committee; 
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the Greater Baltimore Committee, and the Built Environment & Sustainability Committee.  She is the former 
president of the American Marketing Association, Baltimore Chapter.In 2000, she was recognized in 2000 as 
one of the Daily Record’s Top 40 under 40.

Gary Maynard, Secretary, Department of Public Safety and Correctional Services, State of 
Maryland

Gary D. Maynard brings more than 30 years of extensive correctional administrative experience to the job of Sec-
retary of Maryland’s Department of Public Safety and Correctional Services.  Prior to his appointment, he served as 
Director of the Iowa Department of Corrections.   In addition, he retired from the Oklahoma Army National Guard in 
1995 as a Brigadier General with more than 32 years of service.
 
Mr. Maynard’s professional experience includes serving as Director of the South Carolina Department of Correc-
tions, Director of the Corrections & Public Safety Programs at the University of Oklahoma, Director of the Oklahoma 
Department of Corrections, Regional Director and Assistant Director for the Oklahoma Department of Corrections, 
and Warden at both the Oklahoma State Penitentiary and the Joseph Harp Correctional Center in Oklahoma.  He 
served as Assistant Commissioner of the Arkansas Department of Corrections, and as a psychologist for the Bureau 
of Prisons.  In addition, he served as Adjutant General of the Oklahoma Army and Air National Guard and the Okla-
homa Cabinet Secretary for Veterans’ Affairs.
 
Mr. Maynard’s professional activities include serving as President of the American Corrections Association (ACA).  
He also has served as a Commissioner and, since 1980, an auditor/consultant for ACA’S Commission on Accredita-
tion for Corrections. He previously also served on the ACA’s Standards Committee.  Other professional endeavors 
include serving as instructor and adjunct professor for several universities in the areas of corrections and criminal 
justice.  Mr. Maynard is the author of the 15th Edition of Correction Officer, Thomson publications.
 
Mr. Maynard holds a Masters Degree in Rehabilitation Counseling from Oklahoma State University and a Bachelor’s 
Degree in Sociology from East Central State College in Ada, Oklahoma. 

Plenary Session - The National Transitional Jobs Network: Over a 
decade of program and policy efforts focused on helping individuals 
with barriers to employment get, keep, and advance in jobs

John Bouman, President, Sargent Shriver National Center on Poverty Law

John Bouman, president and advocacy director of the Shriver Center, is widely recognized as one of the most effec-
tive and thoughtful public-benefit advocates in the country. He was a leader in the design and implementation of 
positive aspects of Illinois’ new welfare law in 1997, and he spearheaded the statewide efforts in Illinois to create 
both the FamilyCare program, which provides health care insurance for up to up to 400,000 working poor parents 
of minor children, and All Kids, the first state plan to extend health coverage to every child. He has consulted and 
co-counseled with advocates in many states; helped draft numerous pieces of legislation; given hundreds of presen-
tations; published extensively; and served as counsel in numerous federal and state cases, including Memisovski v. 
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Maram, which established substantial reforms in children’s health care in Illinois. He currently is working on state-
based implementation of federal health care reform, serves on the steering committee of the National Transitional 
Jobs Network, and leads the Responsible Budget Coalition in Illinois, an effort bringing together more than 200 
diverse organizations to advocate for state revenue and budget reform in Illinois. Before joining the Shriver Center 
in 1996, he worked for two decades at the Legal Assistance Foundation of Chicago, where he supervised public ben-
efits advocacy. Among his honors, he has received the Kutak-Dodds Prize from the National Legal Aid and Defender 
Association, John Minor Wisdom Public Service and Professionalism Award from the American Bar Association’s Liti-
gation Section, Child Health Advocate Award from the American Academy of Pediatrics, and Excellence in Pro Bono 
and Public Interest Service Award from the United States District Court and Federal Bar Association. A 1975 gradu-
ate of Valparaiso University School of Law, John serves on the boards of the Chicago Transit Authority, the Donors’ 
Forum of Chicago, and the Center for Law and Social Policy (Washington DC).

Amy Rynell, Director, National Transitional Jobs Network

As Director of the National Transitional Jobs Network (NTJN), Amy Rynell supports national transitional jobs policy 
and research initiatives, promotes policy change and oversees the development of technical assistance resources.  
In this role she also conducts strategic analysis and planning to help plan for future evolution of transitional jobs 
nationwide. Amy leads the development of strategic partnerships with policy makers and cross-sector leaders in the 
fields of child support, homelessness, veterans, fatherhood and welfare. Finally Amy has considerable experience 
working with the media on coverage of social issues and solutions, in particular related to poverty and unemploy-
ment. Amy has worked for Heartland Alliance since 1997 and also serves asan adjunct professor at the University of 
Chicago. Amy received her BA from University of Notre Dame and her MA from the School of Social Service Admin-
istration at the University of Chicago.

Mindy Tarlow, Executive Director and Chief Executive Officer, Center for Employment 
Opportunities
 
Mindy Tarlow is the Executive Director and Chief Executive Officer of the Center for Employment Opportunities 
(CEO), a New York-based nonprofit corporation that provides employment services to men and women with crimi-
nal convictions in New York, and beginning in 2011, in Oklahoma and California.  CEO was created by the Vera 
Institute of Justice in the late 1970s and has been operating as an independent corporation since 1996.  Ms. Tarlow 
began her association with CEO as a Program Director at the Vera Institute of Justice in 1994, where she managed 
the successful spin-off of CEO from Vera.  Prior to joining CEO, Ms. Tarlow spent close to ten years at the New York 
City Office of Management and Budget where she rose from Senior Analyst in 1984 to Deputy Director in 1992.  Ms. 
Tarlow guided many criminal justice projects during her tenure in government including co-authoring the Mayor’s 
Safe Streets, Safe City Omnibus Criminal Justice Program. 
 
Ms. Tarlow is on the executive committee of the National Transitional Jobs Network and the New York City Employ-
ment & Training Coalition, and served on Mayor Bloomberg’s Commission for Economic Opportunity. Most recently, 
Ms. Tarlow was named Chair of Governor Cuomo’s Work for Success Committee, a statewide task force devoted to 
meeting the employment needs of formerly incarcerated people. Ms. Tarlow is also an Adjunct Professor at New 
York University’s Robert F. Wagner Graduate School of Public Service.
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Chris Warland, Manager, Program Quality & Technical Assistance, National Transitional Jobs 
Network

As Manager of Program Quality and Technical Assistance, Chris Warland leads the NTJN’s technical assistance 
activities, including providing consultation to Transitional Jobs programs that request technical assistance; develop-
ing program resources and tools; researching and disseminating best practices; facilitating peer learning among TJ 
programs; designing and delivering in-person and electronic trainings; and managing external consultants who are 
referred by NTJN to deliver technical assistance. Chris’s experience in workforce development and serving hard-to-
employ individuals includes providing direct training and adult education instruction; developing training curricula 
for job-readiness and life skills courses; coordinating application processes for workforce development consulting 
projects, education and training projects, and public policy initiatives;  and conducting public policy research and 
analysis. Chris holds a Bachelor of Arts from the University of Michigan and a Master of Arts from the School of 
Social Service Administration at the University of Chicago.

Melissa Young, Associate Director, National Transitional Jobs Network

As the Associate Director of the National Transitional Jobs Network (NTJN) at Heartland Alliance for Human Needs 
& Human Rights. Melissa’s work includes managing the Network’s role as a lead coalition in advancing employment 
solutions for people who have the most difficult time getting and keeping employment, translating lessons learned 
at local levels into state and federal policy, and managing the development of Network communications and mar-
keting materials for diverse audiences. In her role Melissa has worked to advance the visibility of the NTJN as a na-
tional expert in Transitional Jobs in order to further support the development and implementation of employment 
strategies for persons with barriers to employment. Previous to her work with the NTJN, Melissa efforts focused on 
youth poverty, income supports, and an analysis of Illinois’ appropriations and funding streams for youth programs. 
Melissa holds a BA from the University of Michigan and a MA from the School of Social Service Administration at 
the University of Chicago.

Reception 

Marsha Murrington, Senior Program Officer, Neighborhood Community & Economic 
Development, Local Initiatives Support Corporation

Marsha Murrington is the Senior Program Officer at Bay Area LISC.  Marsha has been leading the neighborhood 
economic development initiatives for the Bay Area LISC office for the past two years.  She has extensive economic 
development experience that she gained during her 15 years of employment with the Unity Council in Oakland’s 
Fruitvale neighborhood.  While at the Unity Council, Marsha instituted a comprehensive approach to developing 
programs and community partnerships that included some of the following accomplishments: developed a LISC 
sponsored urban neighborhood Main Street program that transitioned to a business improvement district; estab-
lished social enterprise businesses to create jobs for low-income residents; developed micro-enterprise opportuni-
ties through a public market business incubator; and built a workforce development program that included an in-
dustry sector partnership with educators and employers; all of which increased the economy of the community and 
created job opportunities for the residents.  Marsha has a Bachelor of Arts degree in Psychology from the University 
of California at Berkeley.
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Joe Jones, President and CEO, Center for Urban Families  

Joseph T. Jones, Jr. is founder of the Center For Urban Families (CFUF), a Baltimore, Maryland nonprofit service 
organization established to empower low-income families by enhancing both the ability of women and men to 
contribute to their families as wage earners and of men to fulfill their roles as fathers. Prior to founding CFUF, Mr. 
Jones developed and directed the Men’s Services program for the federally funded Baltimore Healthy Start initiative 
and replicated the Baltimore affiliate of the nationally recognized STRIVE employment services program. His ability 
to engage and provide hands-on services to fathers garnered him the reputation of trailblazer in the field.  Mr. Jones 
is now a national leader in workforce development, fatherhood and family services programming, and through his 
professional and civic involvement influences policy direction nationwide. 
 
Mr. Jones has received numerous awards and honors for his leadership and programming, including the Johns 
Hopkins University Leadership Development Program’s Distinguished Leadership Award. He currently serves on 
President Obama’s Taskforce on Fatherhood and Healthy Families and several boards including: the Open Society 
Institute-Baltimore, the Baltimore Workforce Investment Board, and the National Fatherhood Leaders Group. He 
was a community advisor on fatherhood issues to Vice President Al Gore and contributed to First Lady Laura Bush’s 
Helping America’s Youth initiative.  
 
Mr. Jones is a Weinberg Fellow and a graduate of the University of Maryland Baltimore County. He is happily mar-
ried and has three children. 

Plenary Session – Federal Investments in Transitional Jobs: 
Considerations for Today & the Future

Steve Savner, Director of Public Policy, Center for Community Change 

Steve Savner is Director of Public Policy at the Center for Community Change and in that position he leads the Cen-
ter’s policy and legislative activities.  From 1994 to 2004, he was a Senior Attorney at the Center for Law and Social 
Policy (CLASP) where his work focused on issues relating to federal and state welfare and workforce development 
policy, and on public job creation programs including transitional jobs.  Mr. Savner has written extensively on these 
issues, and has testified before Congress, as well as before state and local legislative bodies.  From 1982 to 1994, 
Mr. Savner worked at the Massachusetts Law Reform Institute in Boston, Massachusetts specializing in advocacy 
and litigation regarding welfare, employment, job training, and child care policy.  From 1977 to 1981, he was an 
attorney at the National Employment Law Project in New York City where he specialized in employment discrimina-
tion litigation, and also worked on issues concerning unemployment insurance and job training policies. 

Mark Greenberg, Deputy Assistant Secretary for Policy, Administration for Children and 
Families, U.S. Department of Health and Human Services 

Before joining HHS, Mark H. Greenberg directed the Georgetown University Center on Poverty, Inequality and Pub-
lic Policy, a joint initiative of the Georgetown University Law Center and the Georgetown Public Policy Institute.  In 
addition, he was a Senior Fellow at the Center for American Progress (CAP) and the Center for Law and Social Policy 
(CLASP).  He previously served as the Executive Director of CAP’s Task Force on Poverty and as CLASP’s Director of 
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Policy.  During his career, Mr. Greenberg has written extensively on issues relating to federal and state welfare re-
form efforts; workforce policy issues affecting low-income families; child care and early education policy; tax policy; 
poverty measurement; and a range of other low-income issues. In addition, he frequently provided technical assis-
tance to state and local governments regarding poverty reduction strategies. Prior to coming to D.C., Mr. Greenberg 
worked at Jacksonville Area Legal Aid in Florida and the Western Center on Law and Poverty in Los Angeles, Califor-
nia. Mr. Greenberg is a graduate of Harvard College and Harvard Law School.

Jane Oates, Assistant Secretary, Employment & Training Administration, U.S. Department of 
Labor

Jane Oates was nominated by President Barack Obama to join Secretary of Labor Hilda L. Solis’ leadership team at 
the Department of Labor in April, 2009. Confirmed as Assistant Secretary for Employment and Training on June 19, 
2009, she now leads the Employment and Training Administration (ETA) in its mission to design and deliver high-
quality training and employment programs for our nation’s workers. Working with States and territories, munici-
palities, labor management organizations, employers, educational institutions, fellow Federal agencies, and other 
partners, ETA strives to assist workers in gaining the skills and credentials needed to enter careers that pay family 
supporting wages and offer opportunities for advancement. With a nationwide reach and focus on good jobs in 
promising industries, ETA programs are designed to serve every American who aspires to career success. Prior to 
her appointment, Ms. Oates served as Executive Director of the New Jersey Commission on Higher Education and 
Senior Advisor to Governor Jon S. Corzine. In that position Oates worked to strengthen the connections among high 
school, post-secondary education and the workforce. Ms. Oates served for nearly a decade as Senior Policy Advi-
sor for Massachusetts Senator Edward M. Kennedy. She worked closely with the Senator on a variety of education, 
workforce and national service legislative initiatives, including the Workforce Investment Act of 1998. Ms. Oates 
began her career as a teacher in the Boston and Philadelphia public schools and later as a field researcher at Temple 
University’s Center for Research in Human Development and Education. She received her BA in Education from 
Boston College, and an M.Ed in Reading from Arcadia University.

Vicki Turetsky, Commissioner, Office of Child Support Enforcement, Administration for Children 
and Families, U.S. Department of Health and Human Services

Vicki Turetsky was appointed as the Commissioner for the Office of Child Support Enforcement in the U.S. Depart-
ment of Health and Human Services Administration for Children and Families.  As Commissioner, she oversees the 
child support program operated by each state and by many tribes.  
 
Ms. Turetsky brings more than 25 years of experience as a public administrator and advocate for low-income fami-
lies.  She is a nationally recognized expert in family policy, and has been instrumental in efforts to boost child sup-
port payments to families and to establish realistic child support policies that encourage fathers to work and play 
an active parenting role. Prior to her appointment, she served as the Director of Family Policy at the Center for Law 
and Social Policy, where she specialized in child support, responsible fatherhood, and prisoner reentry policies.  The 
author of numerous publications, she was a visiting lecturer at the Woodrow Wilson School of Public and Interna-
tional Affairs at Princeton University and has received several national awards.  
 
She also has held positions at the U.S. Corporation for National and Community Service, MDRC, Union County Legal 
Services in New Jersey, and the Minnesota Attorney General’s Office.  As a division director at the Minnesota De-
partment of Human Services, she received one of the state’s first “reinventing government” awards.  She received 
her B.A. from the University of Minnesota and her J.D. from the University of Chicago Law School.
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Plenary Session – Using Federal Funds to Support Employment 
Solutions for Individuals with Barriers to Employment

Sam Tuttelman, Assistant Agency Director, Alameda County WIB Director

Sam Tuttelman is a recently retired employee of the Alameda County Social Services Agency where he served as 
Assistant Agency Director, Alameda County WIB Director, and Interim Executive Director of the Community Action 
Agency.  Prior to that he served as Vice President of Workforce Development for two Northern California Goodwills 
and as a Workforce Development Specialist for Goodwill Industries International.  Over his 40+ year career he has 
developed innovative programs in the areas of workforce development, reentry, and metal health.

Jennifer Burnszynski, Director, Division of State, Tribal, and Local Assistance, Office of Child 
Support Enforcement, U.S. Department of Health and Human Services

Jennifer Burnszynski is the Director of the Division of State, Tribal and Local Assistance in the Federal Office of Child 
Support Enforcement (OCSE), where she oversees program innovation and development, including competitive 
grants and cross-program collaboration. She also continues to lead a variety of planning and policy development ac-
tivities to update medical support policies. She previously served as the Senior Advisor to the OCSE Commissioner, 
where she coordinated OCSE’s Federal budget and legislative activity and worked on a range of policy strategies to 
support collaborative family-centered approaches, and as a Senior Social Science Analyst in the Office of the Assis-
tant Secretary for Planning and Evaluation. In her more than 10 years at HHS, she has worked on developing na-
tional child support legislation and managed major research on child support arrears, health care coverage among 
child support-eligible children and child support distribution policy, as well as evaluations of fatherhood and family 
strengthening initiatives. She guided the establishment of the National Center for Family and Marriage Research, 
currently located at Bowling Green State University, and served as its first Program Officer. Her prior experience in-
cludes working for the Minnesota Legislative Commission on the Economic Status of Women, the Minnesota House 
of Representatives Research Department and the U.S. Department of Justice Office of Community Oriented Policing 
Services. She holds a B.A. from Gettysburg College and a M.A. from the Hubert H. Humphrey Institute of Public 
Affairs at the University of Minnesota. 

Earl Johnson, Director, Office of Family Assistance, Administration for Children and Families, 
U.S. Department of Health and Human Services

Prior to joining ACF, Earl was senior Policy Advisor to Oakland, California Mayor Ron Dellums, where he was respon-
sible for helping set policy and program goals for the city in the areas of workforce, health and urban affairs.  He 
also worked with the White House Office of Faith-Based and Neighborhood Partnerships on fatherhood initiatives. 
Before serving in Oakland he had significant state and non-profit sector experience, having served as Associate 
Secretary for Planning and Evaluation in the California Health and Human Services Agency, as Associate Director, 
Working Communities for the Rockefeller Foundation, and as Senior Program Officer for The California Endowment, 
a private statewide health foundation.

Dr. Johnson graduated from the American University in Washington and earned a Master of Arts in Public Policy 
from the University of Chicago and a Ph.D in Social Welfare from the University of California.  He is widely known for 
his work in developing programs and policy on matters related to TANF and has authored articles on needy family 
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issues.  His areas of expertise include poverty and fatherhood, both high priority issues for the Administration and 
HHS.

Anthony Love, Deputy Director, U.S. Interagency Council on Homelessness

Anthony Love is the Deputy Director for National Programs at the United States Interagency Council on Homeless-
ness (USICH), an independent federal agency, working with 19 federal agencies that make upthe Council to prevent 
and end homelessness. In this role, Anthony is responsible for coordinating the state and local work of the Council, 
which includes overseeing the work of the Regional Coordinators. He is also the lead on Veterans issues for the 
Council. Anthony is the liaison to the U.S. Departments of Veterans Affairs, Labor and Defense.

He is focused on several initiatives for the Council including, creating a national technical assistance strategy, 
increasing and enhancing the Council’s national partnerships and activating all 10 Regional Interagency Councils on 
Homelessness and all 50 State Interagency Councils on Homelessness. Anthony has a history of creating capacity at 
organizations and generating multi-sector partnerships that result in reducing homelessness.

Anthony has over 15 years of experience in homelessness and poverty issues. He was Site Director for the nonprofit 
United States Veterans Initiative’s Houston office. During his leadership there, US Vet’s Houston became the larg-
est provider of housing and support services to homeless veterans in Texas, providing housing and services to more 
than 20,000 homeless veterans.

He most recently served as President and CEO of the Coalition for the Homeless of Houston/Harris County, the prin-
cipal agency for the Homeless Continuum of Care for a county of almost four million people. He was responsible for 
overseeing the development of the budget and the financial and organizational health of the Coalition, maintaining 
the organization’s overall public image, reputation and key relationships in the community, leading all organization-
al, operational and fundraising efforts, educating and informing policy makers, corporate and community leaders 
on homeless issues and creating collaborative opportunities for public and private entities. Under Anthony’s leader-
ship, the community developed and unveiled its first Strategic Plan to End Homelessness, coordinated one of the
largest one day outreach and rapid rehousing initiatives in the state of Texas and increased its annual HUD homeless 
allocation from $14 million to $20 million.  

Anthony earned a Master’s of Arts Degree in Public Administration from the University of Missouri- Kansas City. He 
has been recognized by numerous groups and organizations for his work to end homelessness. He is most proud of 
convincing his wife Dr. Julie Love to marry him.

Gregg Weltz, Chief, Division of Youth Services, Employment and Training Administration, U.S. 
Department of Labor

Mr. Weltz has over 18 years of experience in the domestic and international youth development field including pol-
icy development and program implementation and management at the local and national levels.  Mr. Weltz over-
sees roughly $1 billion in Workforce Investment Act (WIA) funds, YouthBuild and the Reintegration of Ex-Offenders 
program.  He has also served in ETA’s Office of Policy, Demonstration and Research and was a member of the 1998 
legislative team that developed the current national youth employment and training policy under WIA.  Mr. Weltz 
has extensive “front-line” youth program experience as a Director of a community-based California youth program 
targeting at-risk youth; secondary school teacher in Zimbabwe; and youth employment expert on loan to the Peace 
Corps.  He also has represented the U.S. Government at youth employment forums of the International Labor 
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Organization in Geneva, Switzerland.  

Mr. Weltz has a Master of Management of Youth Services from Brandeis University’s Heller School of Social Welfare.  

Workshop Sessions

Donna Addkison, President and CEO, Wider Opportunities for Women

Donna Addkison is a nationally recognized leader and advocate for the economic security of women and families. 
As President and CEO of Wider Opportunities for Women, Ms. Addkison leads a national organization with a 45-year 
track record of working to improve economic security for women through job training and career literacy programs 
in the District of Columbia, an innovative research and policy agenda that is the cornerstone for programs and orga-
nizing in more than 40 states and efforts to educate policymakers at all levels of government. 
WOW addresses women’s economic security across their lifetimes - from access to education and training to life 
in the workforce, including the challenges of integrating the demands of home and work and of creating their own 
jobs.This work informsongoing campaigns to improve economic security by maintaining or increasing minimum 
wage levels, reforming the unemployment insurance system to be more innovative and responsive and advancing 
workplace flexibility policies such as paid sick leave. Additionally, WOW is focused on increasing access to green jobs 
training opportunities and addressing the myriad of obstacles facing older workers through collaborative efforts 
across the country.
 
Since joining Wider Opportunities for Women in 2008, Ms. Addkison has advanced the organization’s work as the 
Family Economic Security Program Director. Under her guidance, WOW developed the national BEST (Basic Eco-
nomic Security Tables) Index, an innovative and comprehensive calculation of what it costs families to make ends 
meet and plan for the future. The measure is widely regarded as a baseline for economic security for families by 
advocates, policy makers and national media. Ms. Addkison also led WOW’s green jobs technical assistance proj-
ects, WOW’s work to address the economic security needs of domestic violence survivors and technical assistance 
projects for advocates, service providers and others at the state and local levels.
 
Embracing the strong work ethic and entrepreneurial spirit of her parents and grandparents, Ms. Addkison has built 
a reputation as a dedicated advocate committed to breaking ground on policies and programs to improve the lives 
of women and their families, often in underserved communities.
 
Ms. Addkison established herself as a strong political strategist, leading several successful state-level and federal 
campaigns. Ms. Addkison served as Deputy Chief of Staff and Special Assistant for Economic Development for Mis-
sissippi’s governor nearly a decade ago. In that position, she helped secure the largest capital investment in the 
U.S. for that year by bringing the first automotive manufacturer to the state and fought to increase salaries for the 
state’s educators.
 
A champion of community development, Ms. Addkison worked in the Mississippi Delta and later in New Orleans to 
bring mainstream financial services to communities and neighborhoods without access to basic banking. Working 
with residents of the Central City neighborhood, New Orleans faith and business leaders, Ms. Addkison worked with 
Hope Community Credit Union to build a facility in the neighborhood that would provide otherwise unavailable 
banking services to seniors on Social Security, families and children opening their first savings accounts, and indi-
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viduals looking to start businesses and buy homes. An educator at heart, Ms. Addkison also spent several years as a 
university instructor early in her career.
 
Ms. Addkison holds a Bachelor of Arts degree in English with Honors in Political Science from Mississippi University 
for Women, which honored her with a Distinguished Alumna Award in 2000, and Master’s degrees in Political Sci-
ence from Mississippi State University and in Criminal Justice from Troy State University.
 
Ms. Addkison invites you to contact her at daddkison@wowonline.org or (202) 464-1596.

Joe Antolin, Executive Director, Heartland Human Care Services – Heartland Alliance

Joseph A. Antolin has served 30 plus years as a legal services advocate for the poor, a statewide government official 
and as a non profit leader and executive. His expertise includes civil rights litigation, immigration legal advocacy, 
social security, public assistance and publicly funded work supports, supportive and affordable housing, commu-
nity based health promotion, refugee resettlement, Head Start, alternatives to juvenile incarceration, reentry, asset 
building, and workforce development, including transitional jobs, publicly subsidized jobs and contextualized adult 
education and ESL. 
 
He is a founder and executive committee member of the National Transitional Jobs Network and has successfully 
advised on policy or helped inform the design of TJ employment programs for various populations in several cities 
and states. At Heartland Human Care Services, he led the team that, working with the state, designed and imple-
mented Put Illinois to Work (PITW), the largest ARRA-funded publically subsidized temporary jobs program in the 
country. Through this program, 28,000 low-income, underemployed and unemployed Illinoisans were placed in 
employment gaining paid work experience and job skills and more than $200 million was pumped into communi-
ties. Joe designed and oversaw the implementation of the Transitional Community Services job program at Catholic 
Charities -one of Chicagos first TJ programs -which placed over 75% of the 400 clients served. He served as the 
Deputy Director for the Illinois Department of Public Aid developing and implementing statewide welfare, work-
force and child support reform policies and affirmatively litigated individual and class action lawsuits on a variety of 
civil rights and public benefits issues. He is leaving Heartland in the short term to establish himself as a consultant 
providing strategic planning, program design and planning support for  collective impact. 

Steve Arcelona, Deputy Director of Economic Support and Self-Sufficiency, Human Services 
Agency, City & County of San Francisco, California

Steve Arcelona currently serves as the Deputy Director of Economic Support and Self-Sufficiency of the Human 
Services Agency (HSA) of the City & County of San Francisco, California.  As Deputy Director, Steve oversees the 
divisions of CalWORKs, CalFresh, Medi-Cal, Housing and Homeless, General Assistance, Child Care and Workforce 
Development.   
 
Over the years, Steve has had a long history in workforce development programs and services. He has administered 
programs under the Manpower Development Training Act, the Comprehensive Employment Training Act (CETA), the 
Job Training Partnership Act (JTPA), and the Workforce Investment Act (WIA).  He began his thirty-plus-year career 
in social services and workforce development in the 1970’s as the Director of Horizons Unlimited, a community-
based non-profit in the predominantly Latino neighborhood of San Francisco. From there he became the Deputy 
Director of the Mayor’s Office of Employment and Training, which administered the Comprehensive Employment 
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and Training Act (CETA) for San Francisco. 
 
Before coming to the HSA as the Chief of Staff in 2002, he served as the Center Director of the Treasure Island Job 
Corps Center, the President of the Private Industry Council of San Francisco; and the Director of the Greater Av-
enues for Independence program at HSA in the early ‘90s.  
 
In 2009, Steve became HSA’s Director of Welfare-to-Work Services.  Steve led the team in HSA’s Workforce Develop-
ment Division that developed the San Francisco Jobs NOW Program, which involved the use of federal Emergency 
Contingency funds.  In 2009, the first year of Jobs Now, over 4,000 individuals, mostly HSA program participants, 
were hired in subsidized employment positions, with a retention rate nearing 50%. Under his leadership, San Fran-
cisco is currently operating the Jobs NOW 3 program, and planning for Jobs NOW 4. 
  
Steve also devotes time to serving on key committees that shape how San Francisco will better serve disconnected 
individuals, including the San Francisco Reentry Council, the California’s State Prison Realignment, and the Executive 
Committee on Transitional Age Youth in San Francisco.  

Mary Bedeau, Deputy Executive Director,  CEO New York City 

With 21 years experience at youth development within the employment and training field, Ms. Bedeau began her 
career in workforce development at Vocational Foundation Inc in 1998. Prior to her current position, she was the 
Director for Replication Services for the WAY Program for Children’s Village in Dobbs Ferry, New York. Previously, 
she successfully managed a long-term follow-up and sustained labor-force management program for disadvantaged 
youths that earned a PepNet award. Ms Bedeau has good consensus-building skills and a strong belief in staff 
development and training. She believes in giving front-line staff the access to information necessary to improve 
their caseload management skills and in using program evaluation to ensure continuous improvement

Donna Brian, Independent Consultant

Dr. Donna Brian is a former workplace adult educator.  She coordinated the development and re-design of the LINCS 
former Workforce Education Special Collection, has moderated the Workforce Competitiveness Discussion List for 
the past 11 years, and also worked on the Workforce Competitiveness Resource Collection.  She has made multiple 
presentations at state and national level conferences on workforce/workplace issues.

Patrick Burkhart, Assistant Director, Workforce Development Division, Maricopa County 
Human Services Department

Patrick J. Burkhart serves as the executive director for Maricopa Workforce Connections.  Maricopa Workforce Con-
nections is one of the largest workforce systems in the country serving over 140,000 jobseekers and hundreds of 
employers each year with a budget in excess of $11 million. 
 
Prior to joining Maricopa County, Mr. Burkhart was the founder and president of the Arizona Arts, Sciences and 
Technology Academy, a nonprofit think tank composed of the state’s leading scientists and scholars. 
 
He previously served as the Executive Director for Strategic Initiatives at Arizona State University creating a series of 
research initiatives that captured large federal awards from such agencies as The National Science Foundation, the 
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Department of Energy, EPA, the U.S. Bureau of Reclamation, DARPA and NASA.   
 
Mr. Burkhart also served as Vice President of the ASU Foundation where he oversaw the successful conclusion of 
ASU’s first capital campaign ($125 million) and directed the planning for a second campaign ($500 million).  
 
Mr. Burkhart has held numerous leadership positions on nonprofit boards in both Arizona and Ohio, which led him 
to provide related consulting services for several years as well as to publish a primer for nonprofit strategic plan-
ning.  He has further served on many regional and statewide economic development organizations, advancing the 
effectiveness of research and developing the human capital necessary to strengthen Arizona’s competitiveness. Mr. 
Burkhart is a published author and has been recognized for his outstanding performance by the California Institute 
of Technology’s Jet Propulsion Laboratory, Arizona Business Magazine, and the National Association of Counties. 
 
Born in Toledo, Ohio in 1954, Mr. Burkhart earned his B.S. and M.B.A. degrees from the University of Toledo.  Mr. 
Burkhart is married with three children. 

Francina Carter, Correctional Program Specialist, National Institute of Corrections

Francina Carter is a correctional program specialist in the Community Services Division of the National Institute of 
Corrections. As program manager of the Offender Workforce Development Specialist (OWDS) partnership train-
ing program, sheis responsible for providing training uniquely tailored to meet the needs of multiple stakeholders, 
including staff of corrections agencies, faith-based and community organizations. Her work in this capacity has been 
instrumental in integratingcareer theory with practical application, resulting in the development of offender work-
force development initiatives thathave been implemented by federal, state and local partnership teams nationwide. 
 
Her responsibilities also include project manager for development of resources, such as Career Resource Centers, 
Offender Employment Specialist (OES): Building Bridges, and Women Offender Workforce Development. In ad-
dition, she provides OWDS instructor training and OES training in the field and offender workforce development 
workshops at numerous national conferences. 
 
Ms. Carter holds Global Career Development Facilitator certification through the Center for Credentialing and Edu-
cation, Inc. and is certified as a GCDF instructor and master trainer by the National Career Development Associa-
tion. She is also certified as a Job and Career Transition Coach through the Career Planning and Adult Development 
Network. She received her B.A. in English from Spelman College in Atlanta and an M.A. in Educational Administra-
tion from Saint Mary’s University of Minnesota. 

Liz Czarnecki, Senior Policy Associate, Chicago Jobs Council

Liz Czarnecki joined the Chicago Jobs Council (CJC) in 2007 after graduating with her Master’s degree from the Uni-
versity of Chicago’s School of Social Service Administration. Liz currently serves as a Senior Policy Associate working 
on CJC’s citywide policy and advocacy efforts. Liz’s advocacy centers on improving the local workforce development 
system to meet the specific workforce and education needs of disadvantaged job seekers and low-skilled individu-
als. In order to push CJC’s policy priorities, Liz works with several public and private entities, including the Chicago 
Workforce Investment Council, City Colleges of Chicago, the local workforce development department, local provid-
ers, and other advocacy groups. Additionally, Liz facilitates professional development trainings for workforce devel-
opment professionals through CJC’s Frontline Focus Training Institute. Liz is originally from Summit, NJ and received 
her bachelor’s degree from Boston College.
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Michelle Derr, Senior Researcher, Mathematica Policy Research

Michelle Derr, a senior researcher at Mathematica Policy Research, is well known for her ability to translate re-
search findings effectively to improve public policies and direct practice. Most of her work focuses on quick turn-
around research projects used to describe a promising practice or document the implementation of a public policy. 
She has conducted site visits to welfare agencies and other social service programs in more than 80 communities 
in more than half the states and the District of Columbia. She specializes in evaluating employment and training 
initiatives, including transitional jobs programs, targeted to public assistance clients, ex-offenders, individuals with 
disabilities, and other disadvantaged populations. Putting her knowledge into practice, she provides evidence-based 
technical assistance to states and local communities to help strengthen their performance outcomes. In addition 
to her work at Mathematica, she is currently an adjunct professor at Virginia Commonwealth University, School 
of Social Work, Northern Virginia Campus. She has taught a variety of courses including Research for Social Work 
Practice, Social Work and Social Justice, and Social Policy for Children and Families. She holds a Ph.D. in Social Work 
from the University of Utah.

Ron DiOrio, Program Manager, Department of Planning and Development, City of Providence

Ron DiOrio is a Program Manager in the Department of Planning and Development for the City of Providence. Mr. 
DiOrio has over 25 years of experience working in adult education, training, and employment programs. Mr. DiOrio 
served on the Providence/Cranston Workforce Board, and developed the New England Laborers/Cranston Public 
Schools Charter School, serving as its first director. Mr. DiOrio currently serves as an adjunct professor at the Univer-
sity of Rhode Island and Southern Illinois University.

Natasha Douglas, Program Manager, Case Management Services, Goodwill Industries of the 
Chesapeake, Inc. 

Natasha Douglas is the Program Manager of Case Management Services and the Transitional Work Program at the 
Goodwill Industries of the Chesapeake, Inc.  Natasha and her team are responsible for assisting individuals seeking 
job training and placement services with removing socio-economic barriers that impact employability.   
Natasha has 15 years of experience providing counseling and case management services with an emphasis on psy-
chiatric rehabilitation, family preservation, behavior modification, continuing education and career development.   
Primarily, Natasha has served the offender population and individuals diagnosed with mental health/substance 
abuse disorders and developmental disabilities in clinical, educational, and correctional settings.She possesses a 
Bachelor’s of Science degree in Psychology and a Master’s of Science degree in Industrial/Organizational 
Psychology.  
 
Natasha’s professional interests include non-profit leadership, organizational and staff development.  In her spare 
time, Natasha enjoys studying forensics, arts and crafts, and spending time with family.   

Nathan Dunlap, Workforce Research & Policy Fellow, National Transitional Jobs Network

Nathan Dunlap is the Workforce Research & Policy Fellow at the National Transitional Jobs Network.  As fellow, 
Nathan works to understand best and promising practices in helping disadvantaged jobseekers transition to 
employment.  In 2011, Nathan spearheaded the Working to End Homelessness Initiative, an effort to identify best 
practices in workforce solutions to homelessness.  The initiative included a national community of practice among 
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expert service providers, a comprehensive literature review, and several case studies, culminating in a series of best 
practice briefs.  Before his time at the NTJN, Nathan researched and wrote a cross-national report charting the 
development, legal content, and governance of “activation” policies for a forthcoming book on workfare, and 
substantially contributed to an award-winning online grants resource for DuPage County.  Nathan holds a Master of 
Arts in the Social Sciences from the University of Chicago with interests in economic empowerment, program 
efficacy, policy implementation, and institutional change.

Le’Ann Duran, Program Director, Corrections, Council of State Governments Justice Center

Le’Ann Duran oversees efforts at the CSG Justice Center to improve the likelihood that people’s transitions from 
prison to the community are safe and successful. Before joining the CSG Justice Center, Le’Ann was the administra-
tor of the Office of Offender ReEntry for the Michigan Department of Corrections, where she managed Michigan’s 
Prisoner ReEntry Initiative (MPRI). National experts have recognized MPRI, which has attracted more than $100 mil-
lion in state, private, and federal funding, as one of the most advanced and comprehensive reentry initiatives in the 
United States. Le’Ann has been instrumental in the project’s success, coordinating a grassroots approach to building 
community capacity to receive people released from the state prison system. Before joining the Michigan Depart-
ment of Corrections, she was a Senior Research Associate with Public Policy Associates in Lansing, Michigan, where 
she worked as a consultant to the Michigan Department of Corrections. Le’Ann received her B.S. from Texas Tech 
University, where she graduated Summa Cum Laude, and her M.S. from Colorado State University. 
Le’Ann is based in the New York City office. 

Liza Ehrlich, Director of Operations and Client Services, Parks Opportunity Program

Elizabeth (Liza) Ehrlich joined the New York City’s Department of Parks and Recreation in 2002, and has dedicated 
her career there to the Parks Opportunity Program (POP), one of the nation’s longest-running  transitional employ-
ment programs. In her current role as Chief, Ms. Ehrlich designs and implements innovative programming which al-
lows trainees to perform valuable work for NYC Parks, increasing civic pride and greening city neighborhoods, while 
pursuing sustainable employment and financial self-sufficiency.This is her fifth position within POP, and in each role 
she has worked to create innovative partnerships with other NYC agencies and private organizations to provide ser-
vices for trainees in areas including education, vocational training, financial empowerment, housing, childcare and 
benefits assistance, and emergency intervention. Ms. Ehrlich has presented on POP at national and international 
conferences, including the 2009 and 2010 Cross-Atlantic Welfare-to-Work Conferences in Rotterdam, Netherlands, 
OFA’s 2009 Rural Communities Initiative Economic Roundtable in Portland, Maine and the 2010 State TANF and 
Workforce Meeting:Client Success Through Partnership in Dallas, Texas, and is proud to share strategies with Social 
Service agencies to assist in their efforts to transition their citizens to self-sufficiency,  Ms. Ehrlich holds a Bachelor’s 
Degree in American History and Government from the University of Delaware, and lives in Manhattan.

Lili Elkins, Chief Strategy and Development Officer, Roca, Inc. 

Lili Elkins has served as a consultant to non-profit and governmental organizations for the past 18 years, provid-
ing assistance with strategic planning, business planning, program design and development, operations, financial 
management, resource allocations, performance measurement, data collection, resource development and other 
programmatic related areas.   As part of this work, Ms. Elkins currently serves as Roca’s Chief Strategy and Develop-
ment Officer.  Ms. Elkins is also an Associate Professor at Columbia University’s School of International and Public 
Affairs, where she taught Government and Nonprofit Finance.

StaffCommitteeSite VisitsAgendaMap Sponsors Bios



335

Presenter Biographies  
 
Ms. Elkins served as the Executive Vice President and Chief Operating Officer for the Transitional Work Corporation 
for a period of approximately two years. As a founding leader of the organization, Ms. Elkins helped to start up and 
operate one of the nation’s largest transitional employment programs in the country, serving more than 2,200 long 
term public assistance recipients each year.  Prior to her work with TWC, Ms. Elkins was the Deputy Director for the 
Philadelphia AIDS Consortium, a regional planning council and fiscal agent responsible for more than six million dol-
lars in HIV funding.  Ms. Elkins has also worked at the United Nations as an educational program developer and at 
the Port Authority of New York and New Jersey, focusing on information technology and data security.   Ms. Elkins 
has over 20 years of fundraising, program design and program management experience working with non-profits.  
Ms. Elkins, a member of the New Jersey Bar, has her JD from Rutgers University, an MA in public policy and adminis-
tration from Columbia University, and a BA from Barnard College, Columbia University. 

Mary Gatta, Senior Scholar, Wider Opportunities for Women

Dr. Mary Gatta is currently a Senior Scholar, at Wider Opportunities for Women.  Prior to that she served as a Direc-
tor, Gender and Workforce Policy at the Center for Women and Work, Rutgers. Her scholarly interests center on the 
broad issues of women, low-wage work and workplace skills, and social welfare policy including workforce develop-
ment, poverty, and welfare.  

Currently, Dr. Gatta is working on major projects on workplace flexibility for low-wage workers, including workers 
in small business, restaurants and tourism, and manufacturing.  In addition, she developed a large research proj-
ect, “All I Want Is  A Job: The Experiences of Women in the Public Workforce Development System”, to explore the 
experiences of women as they navigate the workforce development system, in particular via the One-Stop Career 
Centers. What is most unique about her project is that she conducted participant observation analysis, where she 
posed as a client of the workforce system over a six month period. She has received an advance contract from Stan-
ford University Press to publish this book in 2013.
 
Dr. Gatta has published several books, articles, and policy papers.  Her latest book, Not Just Getting By: The New Era 
of Flexible Workforce Development released from Lexington Press’s imprint Press for Change, chronicles innovative 
workforce development initiatives that delivers skills training to single working poor mothers via the Internet.  Her 
book, Juggling Food and Feelings: Emotional Balance in the Workplace was released from Lexington Press in 2002. 
She is an editor on the book A US Skills System for the 21st Century: Innovations in Workforce Education and Devel-
opment released by Cornell Press.  

Rachel Gragg, Federal Policy Director, National Skills Coalition

Rachel joined National Skills Coalition in 2007. She directs the organization’s Washington-based efforts to advance 
a national skills strategy within federal legislation, agency regulation and national funding initiatives. Rachel was 
previously a Senior Policy Analyst for the Center for Community Change, and served as a Legislative Assistant to the 
late Senator Paul Wellstone (D-MN). She has an M.A. and a Ph.D. in sociology from the University of Washington 
and a bachelor’s degree in sociology from the University of Texas. She is based in Washington, DC.
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Valerie Greenhagen, Director of Training and Advancement, The Doe Fund

Valerie Greenhagen joined The Doe Fund’s business venture, Back Office of New York, as an intern in July 2006 and 
returned the following summer to assist in restructuring and monitoring the venture’s training program. After earn-
ing her degree at Northeastern University, she accepted the position of Associate Director of Back Office and later 
was named Director. In October 2009, she joined the workforce development team to oversee the various training 
programs offered by The Doe Fund. She now fills the role of Director of Training and Advancement.

Beth Gunzel, Employment Training Manager, Growing Home

Beth Gunzel has been the Employment Training Manager at Growing Home, Inc, an organic agriculture social enter-
prise, since January 2009 where she is responsible for the overall planning, administration, and evaluation of their 
transitional employment program.  Between 2004 and 2008 she lived and worked in Santo Domingo, Dominican 
Republic as consultant to a microfinance project targeting urban food entrepreneurs and small rural farmers.  Beth 
holds a Bachelor of Social Work from the University of Illinois at Springfield and a Master of Urban Planning and 
Policy from the University of Illinois at Chicago.  Currently, she serves on the Global Food Crisis Fund Review Panel, 
the University of Illinois at Chicago’s Sustainability Scholarship Committee, and the boards of two Chicago based 
non-profit organizations: Women For Economic Justice and Neighborhood Nutrition Centers.

Samra Haider, Portfolio Director, REDF

Samra leads REDF’s organizational presence in Southern California; including overseeing REDF’s expansion into this 
market and acting as the primary relationship manager for REDF’s Southern California-based portfolio organizations. 
In addition to providing business assistance and mentoring to the portfolio and cultivating REDF’s Southern Califor-
nia pipeline, she supports REDF’s due diligence and development efforts, Farber Program, and field-building activi-
ties.  
 
Prior to joining REDF, Samra was a Consultant with Oliver Wyman (formerly Mercer Management Consulting). She 
also worked as an Investment Banking Analyst for JPMorgan Chase and was a Farber Intern in 2007. Samra holds a 
BA in Economics from Columbia University, an MSc in Human Rights from the London School of Economics, and an 
MBA from the Wharton School, where she served as Co-President of the school’s Net Impact chapter. In her free 
time, Samra enjoys sewing, watching basketball, and cooking. 

Moses Hammett, Director of Workforce Development, Center for Urban Families
 
Moses Hammett, M.H.S. has been the Director of Workforce Development for the Center for Urban Families (CFUF) 
since 2001.  He oversees the daily operations of CFUF’s workforce programs which include their signature STRIVE 
Baltimore Program, Career Path Initiative and other community employment initiatives. Prior to his current posi-
tion, he coordinated the University of Maryland Drug Treatment service contract with the U.S. District Courts, Fed-
eral Bureau of Prisons and Federal Parole and Probation.  
 
Moses was raised in Baltimore, Maryland, and continues to reside in Northwest Baltimore.  He currently serves on 
the Boards of the Park Heights Community Health Alliance and Overcoming Poverty Together (OPT). As a graduate 
of the Greater Baltimore Committee Leadership program (2005), Moses continues to serve the city of Baltimore as 
a leader, activist and mentor to those who want to affect change for the betterment of the community.   
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Eva Harper, Program Manager, Community Economic Opportunities Unit/WorkFirst Programs, 
Department of Commerce

Eva is the WorkFirst Program Manager at the Washington State Department of Commerce. She oversees $25 million 
in contracts that provide statewide transitional jobs programs for TANF recipients. Washington’s Community Jobs 
program continues to focus on helping TANF participants overcome barriers to employment through a transitional 
employment model.  In July 2011, the Job Connection program was created to combine a transitional employment 
model with assisted job search elements.  
 
Currently Eva is an active member of the Washington State WorkFirst Partnership which brings state agencies and 
the Governor’s Office together to improve statewide employment outcomes for TANF families.  
 
Prior to her work at Commerce, Eva coordinated community service programs Work Ethic Camp for the Washington 
State Department of Corrections at their McNeil Island facility. 

Sara Hastings, Workforce Analyst, Division of Youth Services, US Department of Labor 

Sara Hastings is a Workforce Analyst in the Division of Youth Services, at the Department of Labor’s Employment 
and Training Administration.  In her role, Ms. Hastings provides guidance and technical assistance that aims to im-
prove policy and performance of the nation’s youth workforce system.  Prior to joining Labor, Ms. Hastings worked 
as a Policy Analyst at the Center for Law and Social Policy focusing on youth workforce development, education and 
community collaboration.  She has also worked as a program analyst and as a social worker in numerous social ser-
vice agencies supporting homeless and low-income families and children. She holds masters degrees in social work 
and public policy from the University of Minnesota.  

Tiffanie Hill, Job Coach, Goodwill Industries of Chesapeake, Inc. 

Tiffanie Hill is the Job Coach for Goodwill Industries of the Chesapeake, Inc. Transitional Work Program.  Serving as a 
liaison for Workforce Development and Retail divisions, Tiffanie provides coaching, modeling and crisis intervention 
to program participants to ensure they have an optimal learning experience and gainskills that will prepare them for 
competitive employment. 

With a Bachelor’s Degree in Marketing and Master’s Degree in Business Administration, Tiffanie has over 10 years 
of experience in retail management and customer service.  She also has an Associate’s Degree in Fashion Merchan-
dising and has worked in the areas of visual merchandising, human resources and recruiting.   

When Tiffanie is not pursuing her professional interests of marketing, sales and case management, she devotes her 
leisure time to travel, reading, and spending time with family and friends.  

Rob Hope, Director of Economic Empowerment, Rubicon Programs

Rob Hope joined Rubicon Programs as Senior Workforce Analyst in August 2009. He was promoted to Director 
of Economic Empowerment in March 2010, overseeing the provision of integrated employment, financial stabil-
ity, housing, and substance abuse services to more than 1,000 new customers annually. Prior to Rubicon, Rob was 
ReEntry Services Manager at Goodwill/Easter Seals Minnesota, where he designed, implemented and managed 
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workforce development programs for formerly incarcerated people. He also worked for 3 years in the research 
department of the Vera Institute of Justice in New York, and for 2 years as a Community Safety and Justice Fellow at 
Urban Strategies Council in Oakland, CA.  Rob has a Bachelor’s Degree in Sociology from Vassar College and a Mas-
ter’s degree in Public Policy from the Goldman School of Public Policy at University of California-Berkeley.

Karen Hunter, Case Manager, Goodwill Industries of the Chesapeake, Inc. 
 
Karen Hunter has facilitated job readiness training and addressed employment retention strategies at the Goodwill 
Industries of the Chesapeake, Inc. since 2008.  In her present role as the Case Manager and facilitator of Job Club, 
Karen leads discussions on topics that assist participants with developing skills to successfully navigate the work-
place, understanding workplace culture and expectations, and retaining employment.  
 
Currently pursuing a Bachelor’s of Science in Public Safety Administration, Karen has 25 years of experience in Sales 
and Human Resources Recruitment.  
 
Away from work, Karen enjoys traveling, community work, and spending time with family and friends. 

Jake Jacobs, Director of Business Development and Transitional Employment, Roca, Inc.

David (Jake) Jacobs began as Roca’s Director of Business Development and Transitional Employment in 2012.  Jake 
Jacobs is a creative Senior Sales Executive with over 30 year of experience and sustained success through individual 
sales activity and programs driven through direct and indirect sales teams  - with a focus on reworking existing busi-
ness models, creating new sales organizations and building strategic partnerships that allow for mutual growth and 
evaluating all possibilities to gain greater success. 

Cliff Johnson, Executive Director, Institute for Youth, Education, and Families at the National 
League of Cities (NLC)

Cliff Johnson is the executive director of the Institute for Youth, Education, and Families at the National League of 
Cities in Washington, D.C.  In this role, Cliff is leading NLC’s efforts to strengthen the capacity of municipal leaders to 
meet the needs of children, youth, and families in their communi-ties.  The Institute is working in five core program 
areas:  education, youth development, early childhood development, the safety of children and youth, and family 
economic security. 
 
Prior to his appointment as executive director of the Institute in 2000, Cliff spent three years as a senior fellow at 
the Center on Budget and Policy Priorities working on the development of transitional jobs and other innovative 
approaches to job creation and welfare to work strategies.  For more than a decade from the mid-1980’s to the 
mid-1990’s, he served in senior staff positions at the Children’s Defense Fund, including three years as director of 
CDF’s Programs and Policy Division.  For many years, Cliff led CDF’s work on issues related to youth employment and 
family economic security, and he played a major role in organizational initiatives focused on adolescent pregnancy 
prevention.   
 
Cliff began his career as a legislative aide in the U.S. House of Representatives.  He also co-authored two books on 
labor and social policy while serving as a research associate with the late Sar Levitan at George Washington Univer-
sity’s Center for Social Policy Studies. 
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Ellen Johnson, Director of the Frontline Focus Training Institute, Chicago Jobs Council

Ellen joined the Chicago Jobs Council in 2007 after graduating from the University of North Carolina at Chapel Hill 
with her Master’s degrees in both Social Work and Public Administration. In her work, Ellen serves as the Director of 
CJC’s Frontline Focus Training Institute, providing professional development training and capacity building resources 
to workforce development professionals. She develops, designs, and revises training curriculum, facilitates custom-
ized trainings, and engages in strategic outreach to expand the program’s offerings. Most recently, Ellen established 
the Frontline Workforce Association, an open group that meets bi-monthly, free of charge to discuss timely topics of 
interest in the field. Ellen is originally from Des Moines, Iowa and attended Drake University where she received her 
bachelor’s degree in English Writing and Sociology.

Ingrid Johnson, Chair of Reentry Initiatives, City of Newark

For the past three years, Ingrid Johnson has led Mayor Cory A. Booker’s reentry initiatives in the City of Newark, NJ.  
She has spearheaded the city’s efforts to build and execute effective programs to rapidly engage returning citizens 
into the workforce.  In this capacity, she oversees, among other things, the Mayor’s Office of Reentry, which man-
ages performance-based contracts with community providers and coordinates referrals to providers throughout 
the City; oversees the Newark Reentry Initiative, a data-driven case management and job placement program; 
and oversees the City’s two transitional jobs programs -- Clean and Green and PREP.  Clean and Green provides 
formerly incarcerated individuals with 13-week placements with the Greater Newark Conservancy; in the past two 
and a half years, Clean and Green teams have been responsible for cleaning and maintaining nearly 500 abandoned 
City-owned lots, building a community rain garden, and developing an urban farm that produced more than 5,000 
pounds of vegetables in its first year of operation.  PREP, which is a focused on 18-24 year olds returning home from 
incarceration, is co-operated by Project USE and provides 13-week transitional employment opportunities in park 
maintenance.    

Johnson has consulted with Governor Christie’s administration on reentry policy and is co-author of the report pre-
sented to the Governor:  “Prisoner Reentry Services in New Jersey:  A Plan to Reduce Recidivism.”  

Prior to her work as Chair for Newark’s Reentry Initiatives, Johnson was a Supervising Attorney for Legal Services 
of New Jersey, where she managed a team of attorneys and paralegals for two statewide programs — the Prisoner 
Reentry and Workers’ Legal Rights projects. 

Johnson started her career as a Clerk for Justice Gary Stein of the New Jersey Supreme Court and worked in private 
practice for eight years. She has a JD from Rutgers Law School and a BA from Bryn Mawr College.

Rachel Jolly, Director of Women’s Programs, Vermont Works for Women

Rachel Jolly is Director of  Women’s Programs at VT Works for Women (VWW) where she oversees a variety of qual-
ity programming that helps women recognize their potential and work toward economic independence. For three 
years, she worked as a VWW Program Coordinator, training women interested in careers in carpentry, painting and 
law enforcement. She was also part of the formation, design and implementation of VWW’s Transitional Jobs pro-
gram, helping women transitioning from incarceration or off of state assistance into the workforce. Rachel earned 
her MEd in Environmental Education from Rhodes University in South Africa and her BS in Environmental Studies 
from the University of Vermont. She has worked for almost twenty years in the field of experiential education. 
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Charles Jones, Director of Project Empowerment, the District of Columbia Department of 
Employment Services (DOES) 

Charles S.  Jones is a seasoned professional with more than 16 years of practical experience in workforce develop-
ment and human and social services.  In 2000, Mr. Jones accepted the position of Director of Project Empower-
ment, the District of Columbia Department of Employment Services (DOES) successful Welfare-to-Work initiative 
which helped to prepare the District’s non-custodial parents and welfare recipients for the workforce.  In this role, 
Mr. Jones provided leadership to a staff of approximately 20 and was responsible for the day-to-day administra-
tive, budgetary, and technical components of the program. More than 4,000 low-income residents with barriers to 
employment have reentered the workforce under his directorship. 

From 2003 through 2005, he continued his tenure as Director of the Project Empowerment II and Project Empower-
ment Plus programs, overseeing a staff of 25 and providing strategic directions for the employment placement, job 
counseling, and life skills services of 250 violent ex-offenders. As a result of his efforts, more than 80% of the Project 
Empowerment Plus program participant found gainful employment.   In 2008, he assisted in the implementation 
of the Employment Readiness Center (ERC) in the D.C. Jail. His success at the above programs has won him several 
recognitions and awards. 
 
Through Mr. Jones’ leadership the Project Empowerment Plus program was recognized and awarded the “Recogni-
tion of Excellence” award through the U.S. Department of Labor (USDOL). Mr. Jones and his staff were recognized 
for the prestigious award at the USDOL’s Workforce Innovations Conference in Anaheim, California. 
 
Prior to joining DOES, Mr. Jones served as the Director of Employment and Training for the District of Columbia 
Housing Authority where he developed and implemented personnel policies and procedures for staff performance 
appraisal and administrative actions; designed and implemented self sufficiency programs for targeted and at-risk 
populations; ensured compliancy of local and federal performance requirements; and created and reviewed annual 
budgets for employment and training programs.  His successes at many of these tasks won him accolades from his 
peers, including a nomination for the Housing and Urban Development (HUD) Community Self-Sufficiency Award, 
The United States Probation Office for the District Columbia, “2009 Employer of the Year Award.   Mr. Jones also 
serves as the Chairperson for the Community Justice Criminal Council Workforce Development group.  
 
Mr. Jones is a member of the National Transitional Jobs Network, the Association of Black Psychologists (ABPSI), 
and the Kappa Alpha Psi Fraternity, Inc. A native Washingtonian, Mr. Jones earned his Masters Degree in Counseling 
Psychology and resides in the District of Columbia.  

Trevor Kale, Vice President, Chrysalis Enterprises

Trevor has distinguished himself as the driving force behind improving the operations, customer satisfaction, and 
professionalism of Chrysalis Enterprises since joining in February of 2008. While Trevor had solid business and op-
erational experience prior to joining Chrysalis, early in his career he served as a social service professional working 
with at-risk youth and their families. He then spent 10 years launching service centers for mobile phone companies 
in Sydney, Australia and Los Angeles. In 2009 he was awarded a Marano Fellowship from the Aspen Institute and 
Public/Private Ventures, and is currently an Executive Fellow at Coro Southern California.  Chrysalis Enterprises 
employs over 450 individuals each year via its professional street cleaning and alternative staffing businesses. While 
providing exceptional service to its customers, Chrysalis Enterprises creates transitional jobs for Chrysalis clients 
who have the most difficulty securing employment.
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Adrienne Karecki, Director of Social Enterprises & Employment Services, Central City Concern

Adrienne Karecki has over 20 years experience embracing public and private sector best practices to develop, man-
age and implement social marketing, behavior change and social entrepreneurial initiatives.  She began her career 
as Account Manager at Wieden + Kennedy advertising, managing major international accounts including Nike and 
Microsoft.  She then served as a Peace Corps Volunteer/Trainer in the Central African Republic and Niger.  She 
joined the Academy for Educational Development (AED) in Washington, D.C. for over five years as the senior man-
ager/technical advisor for several domestic and international development programs.  She applied the effective use 
of research data, advocacy and community outreach, and public-private partnerships to design and sustain success-
ful programs funded by USAID, DFID and the World Bank.  She has been a strategic planner and manager for several 
other large-scale public health initiatives focusing on malnutrition, food fortification, HIV/AIDS, reproductive health 
and issues around homelessness and addiction.  After returning to Portland, she served as Director of Market-
ing and Chief Operating Officer/Senior VP for Planned Parenthood.  Adrienne is currently Senior Director of Social 
Enterprises and Employment Initiatives at Central City Concern (CCC). She is responsible for developing and manag-
ing social enterprises and manages CCC’s Employment Access Center, providing employment support, services and 
opportunities to those impacted by homelessness, poverty and addictions.

Gregg Keesling, President, RecycleForce

Gregg Keesling is an Indiana“Hoosier”, with a pronounced streak of Jamaican influence.  In 1977 he embarked on a 
month-long trip to Negril, Jamaica, the proverbial adventure to “find himself”.  This turned into an adventure of 20 
years during which he married a Jamaican, Jannett Keesling, and cut from the bush a resort, Summerset Village, and 
became founder of the Negril Hotel Association. 

Keesling and his family returned to Indianapolis in 1996 and created the alternative-staffing company, Keys to Work, 
focused on serving the welfare to work population.  In 2005 he left Keys and began the social enterprise, Workforce, 
Inc., dba RecycleForce, an electronic recycler which employs individuals coming out of incarceration in a service-rich 
environment.  Since inception, he has helped 400 individuals return home and processed over 12 million pounds of 
materials for re-use in manufacturing. 

In 2009, Keesling gainedthe Social Innovation Award from the Social Venture Network (SVN).  For his innovative 
approach to re-entry, Keesling was asked to become a member of the National Transitional Jobs Network execu-
tive committee, whose goal is to grow transitional jobs and social enterprise as a way to improve the outcomes for 
persons leaving prison. 

In 2011 – RecycleForce was awarded a $5.5M Enhanced Transitional Jobs Demonstration grant from the United 
States Department of Labor.  The grant is designed to measure the impact of transitional jobs on those coming 
home from prison, including the impact on child support collection and family reunification. 
Jannett continues to run Keys.  They have three children.  Tragically, their middle son Chancellor died in Iraq on June 
19, 2009.  As a tribute to Chance, WFI’s participants renamed the facility the “Chancellor A. Keesling Recycling and 
Reentry Facility. 
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Deborah Kennedy, Director, English for Heritage Language Speakers Program, Acting Director 
of Development, Center for Applied Linguistics

Deborah Kennedy is director of the English for Heritage Language Speakers (EHLS) Program at the Center for Ap-
plied Linguistics (CAL). As the program’s manager from its inception in 2006 until 2008, and as its director since 
2009, she has played a leading role in the program’s design and development, has overseen the evolution of its 
instructional program and the implementation of the capstone analytical research project, and has held primary 
responsibility for its language proficiency outcomes. A specialist in English for specific purposes, Ms. Kennedy has 
extensive experience in designing, developing, conducting, and evaluating English language programs for adults in 
the workplace, and has also developed and managed workplace communication programs for native speakers of 
English, including presentation skills, interpersonal communication, active listening, and business writing.  
 
Prior to coming to CAL, Ms. Kennedy was principal at Key Words, a consulting firm that provides writing, editing, 
and project planning services for government and nonprofit sector organizations involved in education and social 
services. For the National Capital Language Resource Center (NCLRC), Ms. Kennedy developed The Essentials of 
Language Teaching, a resource website for teachers of all languages, and worked with NCLRC staff on an adaptation 
of the site for teachers of Arabic K-16. She is the coauthor (with Joan Friedenberg, Anne Lomperis, William Martin, 
and Kay Westerfield) of Effective Practices in Workplace Language Training: Guidelines for Providers of Workplace 
English Language Training Services. 
 
Ms. Kennedy holds an MA in teaching English as a second language from American University and a master’s degree 
in Near Eastern Language and Civilization from Harvard University. She is a member of the American Council on 
the Teaching of Foreign Languages (ACTFL), the American Association for Applied Linguistics (AAAL), the Linguistics 
Society of America, and Teachers of English to Speakers of Other Languages (TESOL), and served as a board member 
and CAL representative to the Coalition of Distinguished Language Centers. 

Julie Kerksick, Director, Office of Economic Security, Colorado Department of Human Services

Julie Kerksick was appointed to head the Office of Economic Security.  The Office includes programs that support 
low income Coloradans in a variety of ways, including Food Assistance, Colorado Works, energy assistance, refugee 
programs, child support, food distribution, and vocational rehabilitation. 

Previously Julie was the Administrator of the Division of Family and Economic Security (DFES) in the Wisconsin 
Department of Children and Families.  She served in the position from July 2008 when the Department was formed 
until January 2011.  In that position, she was responsible for the oversight and administration of the W-2, Transi-
tional Jobs, Child Support, Refugee Assistance and Community Service Block Grant programs. 

Prior to her appointment as DFES Administrator, Julie served for twenty years at the New Hope Project in Milwau-
kee, Wisconsin.  Julie’s work helped individuals find and keep jobs.  The work also focused on the need to provide 
post-employment supports, such as tax credits and access to health insurance, to help low income workers move 
out of poverty.  

Julie serves on the Steering Committee of the National Transitional Jobs Network and a work group on research for 
the federal Administration for Children and Families, part of the Department of Health and Human Services. 
 
Julie earned her Bachelor’s degree in Economics and Philosophy from St. Louis University. 
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Lita Kleger, Director, Communications and Outreach, Experience Works

Lita Levine Kleger has been with Experience Works, Inc. for the past 20 years.  In her current capacity as Director of 
Communications and Outreach, she is responsible for advocacy, outreach, government relations, communications, 
and resource development activities of the organization; and building awareness of the Senior Community Service 
Employment Program (SCSEP) and the issues facing low income older Americans and their communities.  During 
her tenure with the organization she also worked in the program operations division, interpreting regulations and 
developing guidelines on implementing the SCSEP on the local level, providing technical assistance to staff, writing 
grant proposals and reports, and developing public/private partnerships and new programs and services to meet 
the needs of Experience Works stakeholders.  Prior to her employment at Experience Works, Ms. Kleger worked 
with several other organizations in program operations, policy, resource development, and advocacy roles and 
served on the staff of former Congressman Philip Sharp of Indiana.  She holds a Masters Degree in Counseling from 
Ball State University and a Bachelor of Arts Degree, cum laude from the University of Bridgeport, and is currently 
undertaking post-graduate studies at Virginia Tech.

Debby Kratky, Director of Capacity Building and Training, Tarrant County Workforce Solutions

Debby Kratky is the Director of Capacity Building and Training for Workforce Solutions for Tarrant County (d.b.a. 
Workforce Solutions for Tarrant County). She has displayed her commitment to the people affected by homeless-
ness and poverty for over 30 years. She has spearheaded many innovative local initiatives which have placed federal 
funds in the hands of community organizations that fight this battle daily. Debby is a subject matter expert for local 
and state representatives on issues about ex-offenders and reentry, Welfare Reform, and Fatherhood Programs, 
as well as families living in crisis. Debby has served as chair for the Advisory Board for the Tarrant County Depart-
ment of Human Services, member of the Executive Board for the Tarrant County Homeless Coalition, and is Chair of 
the Employment Subcommittee for the Tarrant County Reentry Council. She was co-founder of the Tarrant County 
Fatherhood Initiative, which is now fully operational and has recently received a competitive grant for Responsible 
Fatherhood from the U.S. Department of Health and Human Services. Recently, she also served on a subcommittee 
for the Tarrant County Criminal Justice Plan examining best practices in jail diversion projects for Tarrant County. 
She is also an active member of the Tarrant County Mental Health Criminal Justice Coalition. She is currently over-
seeing a subsidized employment project funded by the Department of Labor. Next STEP (Subsidized Transitional 
Employment Project) is designed for individuals newly released from prison who have multiple barriers to self-suffi-
cient wages.

Jonah Kushner, Senior Research Analyst, Social IMPACT Research Center

Mr. Kushner is a senior research analyst at the Social IMPACT Research Center. His research interests include the 
determinants of employment and earnings amongst disadvantaged workers, the evaluation of innovative employ-
ment programs, and the effects of labor market institutions on income, employment security, and equality. At the 
Social IMPACT Research Center, he leads evaluations of subsidized and transitional employment programs aimed 
at improving labor market outcome for disadvantaged workers. Before joining the Social IMPACT Research Center, 
Mr. Kushner worked as a researcher for the Service Employees International Union. In this position, he assessed the 
impact of long-term care policy changes on nursing-home residents and long-term workers. Mr. Kushner holds a 
master of public policy degree from the University of Chicago’s Irving B. Harris School of Public Policy and a bacca-
laureate degree in political science from Reed College. 
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Varvara Kymbriti, Senior Project Manager for Maturity Works, Baltimore County Department 
of Economic and Workforce Development

Ms. Kymbriti holds a Master’s of Education in Counseling and Personnel Administration and a BA in languages from 
Virginia Tech.  As the Senior Project Manager for Maturity Works at the Baltimore County Department of Economic 
and Workforce Development, Ms Kymbriti developed project plans and timelines, coordinated outreach materials 
and implemented projects and events for this USDOL grant. She sensibly led and guided the grant staff, team and 
partners to positive outcomes, coordinated the training of 215+ jobseekers age 55 and older and established proto-
cols for trainees to enhance program success.  Ms Kymbriti continuously strives to improve strategies for recruiting 
participants and outreaching to employers.  She speaks several languages and is a world traveler.  Throughout her 
long career Ms. Kymbriti case-managed patients and coached staff at Johns Hopkins Hospital and advised and coor-
dinated programs for thousands of international students, scholars and faculty at various universities. 

Jay Landau, Director of Contextualized Literacy and Training, Heartland Human Care Services – 
Heartland Alliance

Jay Landau, Director of Contextualized Literacy and Training at Heartland Human Care Services has worked for 7 
years in the field of Adult Education in direct instruction, program administration and program development roles.  
Jay has worked for both non-profits and at the community college level.  In his current role at Heartland, Jay devel-
ops and oversees educational programming tied to workforce development, fostering participants’ economic self-
sufficiency in both Chicago and Michigan.  Jay is particularly focused on the integration of transitional jobs programs 
and contextualized learning.  Jay holds a Masters of Education in Curriculum and Instruction from the University of 
Illinois at Chicago.

John Langrock, Program Specialist, Office of Child Support Enforcement, U.S. Department of 
Health and Human Services

John J. Langrock is a program specialist with the federal Office of Child Support Enforcement (OCSE), where he is 
responsible for assisting senior program specialists in the planning, evaluation and execution of discretionary grant 
activity.  At this time, John’s special interest and focus include program development and project management in 
the areas of economic stability and healthy family relationships.  His beginning tenure in the field of child support 
enforcement came in September of 2000, at which time he served as assistant director of Research and Special 
Projects and fatherhood liaison in the central administration for child support enforcement in the State of Mary-
land.  John holds an advanced Master’s degree in school psychology and an MBA.   
 

Pat Leahy, Coordinator Ocean County Workforce Investment Board, Toms River, New Jersey

Patricia Leahey possesses extensive and diverse experience in the field of workforce development and she is pres-
ently the Coordinator of the Ocean County Workforce Investment Board in Toms River, New Jersey.  Over the past 
thirty years she has worked in the public and private sector of workforce development as well as in adult education. 
Ms. Leahey served on the Board of Directors of the National Association of Workforce Development Professionals 
from 1992-2002. In June she will complete a 2-year term as president of New Jersey’s local workforce system’s orga-
nization the Garden State Employment and Training Association.   

Ms. Leahey is a skilled trainer and facilitator with extensive experience in assessment, developing curricula and 
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training programs and overseeing their full implementation. She was the director of a nationally accredited business 
school for over ten years, has designed, developed and implemented work-based learning programs for a University 
and two partner hospitals, created and contracted for training programs to address the professional development 
needs of multi-disciplinary staff in workforce development throughout the State of Maryland, and managed the 
delivery of a four million dollar comprehensive employment and training program under JTPA.   

Ms. Leahey received her Masters in History at Monmouth University and her Bachelors in Political Science at Ni-
agara University and has participated in post graduate work at Rutgers The State University of New Jersey in such 
diverse areas as contextualized adult education and popular education. 

Elizabeth Lower-Basch, Senior Policy Analyst, Center for Law and Social Policy

Ms. Lower-Basch is a senior policy analyst for the Workforce Development team at CLASP.  She is an expert on TANF 
and other income support programs, and is the author of several reports on the subsidized jobs programs oper-
ated under the TANF Emergency Fund.  From 1996 to 2006, Ms. Lower-Basch worked for the Office of the Assistant 
Secretary for Planning and Evaluation at the U.S. Department of Health and Human Services.  Ms. Lower-Basch 
received a Master of Public Policy from the Kennedy School of Government at Harvard University.

Peter Madaus, Program and Policy Analyst, Bureau of Working Families, Department of Children and Families
Peter Madaus has worked with TANF-funded transitional jobs programs at all levels. As a Policy Analyst at the Wis-
consin Department of Children and Families, Peter took the lead on developing policies for an innovative program 
called the Transitional Jobs Demonstration Project. This program provides unemployed, low-income adults with 
transitional jobs. In his prior position with a Milwaukee Job Center, Peter helped develop and implement another 
TANF-funded transitional jobs program called Real Work Real Pay. This program utilized transitional jobs to help 
people move from TANF cash assistance to gainful employment. Peter’s experience with transitional jobs programs 
involves everything from marketing the programs to employers, to developing statewide policies, to conferring with 
members of the United Kingdom Parliament on the matter. With this broad experience, Peter successfully articu-
lates the value of subsidized employment programs with respect to a wide range of perspectives and objectives.

Louise Mastin, Program Coordinator, Vermont Works for Women

Louise Mastin has been a Program Coordinator for Vermont Works for Women’s Transitional Jobs program since 
2008. Louise’s background is in adult education and learning disabilities; she worked for 30 years in the field of 
adult education as a teacher, regional manager and as an administrator. Throughout her time in education, she 
helped to train and mentor instructors in learning how to identify adult learners’ leaning difficulties, how to use 
strategies, materials and methods to remediate and facilitate learning and how to guide adult learners in the ac-
cessing of community resources for diagnosis and remediation. These skills have been critical in her work with 
women in transition as they rejoin their communities.

Kelly Matter, Vice President of Advantage Services, Commonbond Communities

Kelly Matter is the Vice President of Advantage Services for CommonBond Communities providing leadership for 
services provided with residents in CommonBond’s Senior, Family and properties for residents with disabilities and 
other barriers.   Kelly has over 20 years of experience in workforce development, employment and training.  Most 
recently she was the Vice President of Mission Services for Goodwill/Easter Seals leading a team of over 100 profes-
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sionals serving over 12,000 individuals annually.  She provided leadership around services and service development 
including partnership and revenue development, implementing new programs and assuring quality service and out-
comes in all areas of service delivery, along with managing a budget of over $9 million. Kelly has been instrumental 
in developing business to non-profit connections and training programs in the banking, finance, construction, auto-
motive service and customer service industries.   
 
She is completing a master’s degree in Organizational Leadership and has a bachelor’s degree in Vocational Reha-
bilitation. She is a Board Member of the University of Wisconsin Stout Foundation; executive committee for the 
National Transitional Jobs Network; School Commission for St. Stephens School; and Commission on Rehabilitation 
Accreditation (CARF) Surveyor as well as serving on many other advisory committees related to services and out-
comes for individuals with barriers to education, employment and independence.  

Paul McLain-Lugowski, Planning and Resource Development Officer, Fresno County Economic 
Opportunities Commission

Paul McLain-Lugowski is the Planning and Resource Development Officer for Fresno County Economic Opportuni-
ties Commission (Fresno EOC), the nation’s largest community action agency.  During the 26 years he has been 
employed with the Commission, he founded and directed The Sanctuary, a regional shelter for homeless minors, 
and the Fresno Local Conservation Corps, an enterprise-driven transitional jobs program for young adults.  He is 
past President (two terms) of the California YouthBuild Coalition, President of the Conservation Corps Institute, past 
President of the California Association of Local Conservation Corps, founding board member of the Coalition for 
Urban Renewal Excellence (C.U.R.E.) a Fresno low-income housing corporation, and a founding member of the Gov-
erning Council of the EOC School of Unlimited Learning, a charter school.  He is a former member of the Philosophy 
faculty, California State University, Fresno.  In his current position he has responsibilities for research, analysis, plan-
ning, advocacy, and program/resource development for Fresno EOC, which consists of 35 programs and a budget of 
$160 million.  He holds a masters degree in Theology and bachelors in Philosophy.

Christopher Mendoza, Program Manager, Chicago Department of Family and Support Services

Christopher Mendoza, is the Program Manager for the City of Chicago, Department of Family & Support Services. 
He has more than 12 years of experience administering as many as 25 programs with an annually budget of $15 mil-
lion. Christopher has developed and implemented programs that provide job-training, employment assistance and 
supportive services to City residents. Christopher has spent 12 years in developing, implementing and overseeing a 
variety of workforce development program designs, which includes assisting individuals re-entering into society. His 
understanding of the need and importance of these programs will provide a second chance to rebuild the individu-
al’s life, their families as well as their community. 
 
Among his position, Christopher is a member of the United Way Latino Initiative, which provides technical assis-
tance to the Latino community in developing social programs. He also sits on St. Jane’s junior advisory fundraising 
board. Christopher Mendoza holds a Bachelor of Science degree from Northern Illinois University and is currently 
pursuing a Master of Business Administration (MBA) degree from North Park University. 
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Roxanne Miller, Portfolio Director, REDF

Roxanne works with specific portfolio organizations to help them meet their social enterprise goals through hands-
on business assistance projects, such as market research and financial analysis, as well as business mentoring. Ad-
ditionally, she supports REDF’s portfolio due diligence, social enterprise consultant pool, Farber Program, and field 
advancement.  

Prior to joining REDF, Roxanne was an MBA Enterprise Corps member managing a business assistance program in 
Tanzania and Bolivia for the Grassroots Business Fund. Over the course of her career, Roxanne was an Associate 
with the Draper Richards Kaplan Foundation, a Marketing Manager for the small business divisions of American Ex-
press and Yahoo! and an Analyst for Oliver Wyman (formerly Mercer Management Consulting). Roxanne holds a BA 
in Communication from University of Pennsylvania and an MBA from U.C. Berkeley. In her free time, Roxanne enjoys 
camping, yoga and travel.  

Ron Mincy, Maurice V. Russell Professor of Social Policy and Social Work Practice and Director, 
Center for Research on Fathers, Children, and Family Well-Being at the School of Social Work, 
Columbia University

Dr. Ronald Mincy teaches Introduction to Social Welfare Policy; Program Evaluation; Economics for Policy Analysis; 
and Advanced Methods in Policy Analysis, and directs the Center for Research on Fathers, Children and Family Well-
Being. 

Dr. Mincy is also a co-principal investigator of the Fragile Families and Child Wellbeing Study, and a faculty member 
of the Columbia Population Research Center (CPRC).  

He came to the University, in 2001, from the Ford Foundation where he served as a senior program officer and 
worked on such issues as improving U.S. social welfare policies for low-income fathers, especially child support, and 
workforce development policies; he also served on the Clinton Administration’s Welfare Reform Task Force.  
He is an advisory board member for the National Poverty Center, University of Michigan; Technical Work Group 
for the Office of Policy Research and Evaluation (OPRE); Transition to Fatherhood, Cornell University; the National 
Fatherhood Leaders Group; the Longitudinal Evaluation of the Harlem Children’s Zone; and The Economic Mobility 
Project, Pew Charitable Trusts.  

Dr. Mincy is also a former member of the Council, National Institute of Child and Human Development and the 
Policy Council, Association for Public Policy Analysis and Management, co-chair of the Grantmakers Income Security 
Taskforce, and a board member of the Grantmakers for Children, Youth, and Families.  

Andrew Moore, Senior Fellow, Institute for Youth, Education and Families, National League of 
Cities

Andrew O. Moore is a Senior Fellow with the National League of Cities’ Institute for Youth, Education and Families, 
a foundation-funded “action tank” that helps  municipal leaders take action on behalf of the children, youth, and 
families in their communities.  Moore’s current roles with the Institute include:
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• Assisting 13 California cities with implementation of comprehensive gang violence reduction plans via the      

California Cities Gang Prevention Network;
• Assisting numerous cities nationwide to develop or strengthen multi-sided partnerships involving city govern-

ments, community colleges, and business and community leaders focused on postsecondary success for low-
income young adults; and

• Providing technical assistance to cities with a commitment to re-engaging older, disconnected youth in employ-
ment, education, and civic life.

In addition to publishing articles regularly in Nation’s Cities Weekly and tweeting at @AndrewOMoore, Moore re-
cently authored Expanding Options: City Roles in Creating High School Alternatives for Struggling Students as well as 
a municipal action guide to “Fully Incorporating Prevention in Comprehensive Youth Violence Reduction Strategies,” 
and co-authored Preventing Gang Violence and Building Communities Where Young People Thrive. 
 
Earlier, Moore spent five years as a writer and environmental educator, and 15 years building the nationwide net-
work of service and conservation corps and the AmeriCorps national service program with the organization now 
known as The Corps Network.  From 2003-2007, Moore consulted on strategic program development with the 
National League of Cities’ YEF Institute and other clients in the youth development field in the U.S. and United King-
dom including BTCV, the National Transitional Jobs Network, and the Citizens Conservation Corps of West Virginia. 
 
In 2000-2001, Moore was one of eight mid-career executives selected as an Atlantic Fellow in Public Policy in the 
United Kingdom.  Moore holds degrees from the University of Pennsylvania and Princeton University.  He currently 
serves on the boards of the Southwest Conservation Corps and the National Youth Employment Coalition.  For the 
US Department of Education, Moore serves on the Dropout Prevention and Recovery Technical Working Group on 
Connected Online Communities of Practice.  For the National Association of State Directors of Career Technical Edu-
cation Consortium, Moore serves on the Career Readiness Partner Council. 

Marta Nelson, Executive Director, CEO New York City

Marta Nelson , the Executive Director of the Center for Employment Opportunities’ New York City office, leads 
CEO’s  programs and operations in its flagship location, where upwards of 2500 men and women with recent crimi-
nal convictions enroll each year to take part in CEO’s immediate and comprehensive employment programming. 
Ms. Nelson joined CEO in 2005, and oversaw development of policy and new projects and partnerships. Before 
CEO, Ms. Nelson worked at the Vera Institute of Justice on a variety of projects to improve systems to help men 
and women leaving prison and jail. Ms. Nelson was also a lawyer at the Brennan Center for Justice and the Prison-
ers’ Rights Project of the New York Legal Aid Society, where she worked to improve access to education for young 
people incarcerated in New York City jails. Ms. Nelson holds a law degree from the University of Michigan and a B.A. 
from Brown University.  

Jessica Nickel, Principle, Brimley Group

Over the last six years Jessica Nickel has handled government affairs for the Council of State Governments Justice 
Center (CSG).  Ms. Nickel has helped elevate the national priorities of CSG, the nation’s only organization serving all 
three branches of state government, and represented CSG before Congress and the Executive Branch.   
 
Ms. Nickel acted as liaison between states and the federal government on a number of criminal justice issues, 
including corrections, substance abuse, prisoner reentry and federal grant programs.  Specifically, Ms. Nickel has 
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worked on efforts to pass and fund the Second Chance Act, increase funding and reauthorize the Mentally Ill Of-
fender Treatment and Crime Reduction Act, and other legislative measures such as the Safe Prisons Communication 
Act and the Justice Reinvestment Act.  Her experience includes criminal justice policies, appropriations for federal, 
state and local grant programs, and developing grassroots initiatives.   
 
Previously Ms. Nickel worked in the office of former U.S. Representative Rob Portman, developing policy strate-
gies in several issue areas including Social Security, substance abuse, and crime. She handled a variety of key issues 
for Portman, including the Second Chance Act, the Speaker’s Drug Task Force, the Drug Free Communities Act, the 
Drug Impaired Driving Act, the National Youth Anti-Drug Media Campaign, and the Drug-Free Workplace bill. She 
received her B.A. from Princeton University. 

Linda Nguyen, CEO, WorkForce Central

Linda Nguyen is the Chief Executive Officer of WorkForce Central and Chief Staff to the Workforce Development 
Council.  Linda has twenty one years of workforce development experience.  Linda began her career as a youth case 
manager for WorkForce Central and has performed various functions that include program management, planning 
and compliance, department lead, program development, and funds acquisition.   
 
Linda has a Baccalaureate degree from University of Puget Sound and is a board member of the Economic Develop-
ment Board, United Way of Pierce County, Metropolitan Development Council, Chair of the Veterans Taskforce of 
the US Conference of Mayors Workforce Development Committee, and the National Transitional Jobs Network.  She 
is also active on multiple college and K-12 advisory committees.  

Martha Oesch, Independent Consultant

Martha Oesch has over 20 years experience in workforce development and adult basic education. As a consultant, 
she works with non-profit organizations on the design and implementation of integrated employment and training 
programs, develops contextualized curriculum, and conducts statewide staff trainings. She is co-author of the “Inte-
grating Career Awareness into the ABE/ESOL Program Curriculum Guide”.   

Sheila Olson, Vice President of Mission Services, Goodwill / Easter Seals of Minnesota

Sheila Olson, Vice President of Mission Services, Goodwill/Easter Seals Minnesota, St. Paul, MN.  She holds a Bach-
elor of Science degree in Social Work, from the University of Northern Iowa.  Sheila has over 25 years experience in 
the fields of Mental Health and Vocational Rehabilitation having first worked as a Program Coordinator for a Wom-
en’s Mental Health/Chemical Dependency program.  Originally hired as a Case Manager, Sheila has spent over 21 
years at G/ESM and has held positions with increasing responsibility throughout that time.  Sheila provides vision, 
leadership and direction for a team of 150+ staff including a team of eight program directors.  

LaDonna Pavetti, Vice President for Family Income Support Policy, Center on Budget and Policy 
Priorities

Dr. LaDonna Pavetti is the Vice President for Family Income Support Policy at the Center on Budget and Policy Priori-
ties. In this capacity, she oversees the Center’s work analyzing poverty trends and assessing the nation’s income 
support programs, including the Temporary Assistance for Needy Families (TANF) program. Before joining the 
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Center in 2009, Dr. Pavetti spent 12 years as a researcher at Mathematica Policy Research, Inc., where she directed 
numerous research projects examining various aspects of TANF implementation and strategies to address the needs 
of the hard-to-employ.  She has also served as a researcher at the Urban Institute, a consultant to the U.S. Depart-
ment of Health and Human Services on welfare reform issues, and a policy analyst for the District of Columbia’s 
Commission on Social Services.  In addition, for several years she was a social worker in Chicago and Washington, 
DC. Dr. Pavetti has an A.M. in social work from the University of Chicago and a Ph.D. in public policy from Harvard 
University’s Kennedy School of Government

Nancy Phillips, Director of Green Initiatives, Heartland Human Care Services – Heartland 
Alliance

“Nancy Phillips is the Director of Green Initiatives in the Employment and Economic Advancement Division at 
Heartland Human Care Services, working with our Community Green Jobs Transitional Jobs program, developing an 
urban farm offering Transitional Jobs growing vegetables for local food pantries and other programs that promote 
economic security for participants overcoming barriers to employment.
 
Nancy was the founding director of WomanCraft, a green social enterprise that employed women transitioning 
from homelessness as artisans creating handmade, recycled paper items from 1998-2010.  WomanCraft was recog-
nized with Mayor Daley’s GreenWorks Award, the Illinois Recycling Association’s “Best Use of a Recycled Material,” 
and Mindful Metropolis reader’s choice for “Best Sustainable Community Initiative.
 
Nancy’s previous work includes 10 years in program management and education administration with affordable 
housing organizations and educational institutions in Chicago, including Deborah’s Place, Peoples Housing, the Prop-
erty Management Resource Center and Columbia College Chicago. Nancy holds a Master of Science from Spertus 
College in Human Services Administration and a Bachelor of Arts in International Studies from Maryville College. 
Her experience also includes managing the kitchen at the Underground Wonder Bar, public relations writing and 
development and communication consulting. 

David Raymond, Executive Director, Miami-Dade County Homeless Trust

David Raymond, a Miami Beach Native, holds a B.A. in Psychology from F.I.U., an M.S. degree in Mental Health 
Counseling from Barry University, and completed the Harvard University, John F. Kennedy School of Government 
Executive Education Program.  David is a certified rehabilitation counselor, and a licensed real estate broker.  Prior 
to working in Social Services, David’s background was varied.  He was a Science teacher, managed a pathology 
laboratory, and had his own Real Estate development company.  David has extensive experience in human services 
and has served as:  Director of the Providers’ Forum, which was formerly the Homeless Coalition in Miami-Dade 
and Monroe Counties; President of the Miami Supportive Housing Corporation; Vice Chair of the Special Olympics 
Council; Chair of the Governmental Affairs Committee for the Community Committee for Developmental Handicaps, 
Committee Chair for the Florida Association of Rehabilitation Facilities, and Chair of the Long Range Planning Com-
mittee of the Homeless Trust.  He spent ten years at Jewish Vocational Service, responsible for all administrative 
and program functions, completing his service as Assistant Executive Director. 
 
David spent over four years at the Department of Children and Families, District 11 finishing his tenure there as 
the Acting District Administrator.  He was responsible for all operations and program areas for a Miami-Dade and 
Monroe Counties.  These duties included oversight of child welfare and adult service investigations, foster care, eco-
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nomic services, food stamps, developmental disability, and mental health and substance abuse programs.  He was 
responsible for a staff of over 3,000 and a budget of $350 million. 
 
David is presently the Executive Director of the Miami-Dade County Homeless Trust and is responsible for oversee-
ing the Homeless Continuum of Care Programming, serving thousands of homeless individuals and families per year 
and an annual budget in excess of $47 million dollars. 
 
David lives on Miami Beach with his wife, Amy, an Early Intervention Specialist, their son Abie, a fishing boat captain 
and their faithful Border collie, Blu. 

Cindy Redcross, Senior Associate, Health and Barriers to Employment Policy Area, MDRC
 
Cindy Redcross is a Senior Research Associate in MDRC’s Health and Barriers to Employment policy area. Her exper-
tise is in random assignment evaluations of programs that serve individuals involved in the criminal justice system. 
Currently, Redcross is project director for an evaluation of sites replicating the Center for Employment Opportuni-
ties’ transitional jobs program for former prisoners. She is also project manager on the U.S. Department of Labor’s 
multisite Enhanced Transitional Jobs Demonstration, which targets former prisoners and non-custodial parents, 
and she has a central role in NIJ’s Demonstration Field Experiment: What Works in Reentry Research. Recently, 
she has served as project manager and research lead for MDRC’s prisoner reentry studies, including the Center for 
Employment Opportunities evaluation, the multisite Transitional Jobs Reentry Demonstration, and the Rikers Island 
Jail Single Stop evaluation. Since joining MDRC in 1996, she has served as task lead on several large-scale random 
assignment evaluations. Redcross has led or coauthored a number of published reports and journal articles. She 
began her career as a researcher for the New York State Assembly. She holds an M.S. in Sociology with a focus on 
Urban Affairs.  

Neil Ridley, Senior Policy Analyst, Center for Law & Social Policy 

Mr. Ridley is a senior policy analyst for the Workforce Development team at CLASP. His focus includes employment 
policy, workforce development, and postsecondary education for low-income individuals. Prior to CLASP, Mr. Ridley 
was a member of the senior management team at the John J. Heldrich Center for Workforce Development, located 
at Rutgers University. In that position, he oversaw numerous technical assistance and research projects for state 
and local governments, nonprofit agencies and private foundations. He co-authored Getting Back to Work, a report 
on assisting unemployed workers, and he oversaw the Work Trends public opinion series. In addition, he was a 
senior policy analyst at the National Governors’ Association Center for Best Practices and a research associate at the 
National Center on Education and the Economy. Mr. Ridley received a master’s degree from the University of Texas 
at Austin and a bachelor’s degree from Occidental College.

Debra Rollyson, Goodwill Staffing Services, Goodwill Industries of the Chesapeake, Inc.  

Debra leads Goodwill Staffing Service that seeks employment opportunities for Workforce Development clients, 
referring them to jobs that often lead to full-time competitive employment.  At the conclusion of training and tran-
sitional work experience, Debra serves as an important member of an interviewing team for clients seeking employ-
ment within and outside of Goodwill. 
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Prior to her current position, Debra worked in the Goodwill’s Retail Division as a Store Manager and in various 
positions for a national restaurant chain, as a recruiter, restaurant manager, safety manager, internal auditor, and 
certified trainer.

Andy Sagvold, Manager of Reentry Services, Goodwill / Easter Seals of Minnesota

Andy Sagvold has over 17 years of experience working with crime victims, ex-prisoners, families, criminal justice 
professionals, and at-risk populations.  He continues to be invested in a career dedicated to public safety, equal 
treatment, and second chances. 

Mr. Sagvold is the Manager of ReEntry Services at Goodwill/Easter Seals Minnesota (G/ESM).  For the past 2 years, 
he has managed a budget of over $500,000 while ensuring the effective and efficient operation of 5 projects which 
provide employment centered wrap-around services to ex-prisoners and others with a criminal history. 
 
Prior to working at G/ESM, Mr. Sagvold was the Assistant Director of Prisoner and Family Projects at the Council on 
Crime and Justice (CCJ).  During his nearly 6 years at CCJ, Mr. Sagvold designed and managed a wide variety of pro-
grams, including the Somali Victimization Awareness Project and the DHHS funded Family Strengthening Project.   
 
Prior to working at CCJ, Mr. Sagvold’s work was solely focused on victimization, including 7 years as an Investigator 
for the State of Minnesota and assisting with a statutory rights program while at the Minnesota Coalition Against 
Sexual Assault (MCASA). 
 
Mr. Sagvold is the father of twin 17 year old sons and a 21 month old daughter.  He currently serves on the Board of 
Directors at the Carol Matheys Center for Children and Families and is the President Elect for the Minnesota Com-
munity Corrections Association (MCCA). 

Kim Sansone, Career Counselor, Goodwill Industries of the Chesapeake, Inc.

Kim Sansone serves as the Career Counselor for Goodwill Industries of the Chesapeake, Inc.   She assists clients with 
using formal and informal assessments to identify vocational strengths, interests, skills, and aptitudes, as well as 
supporting them through cognitive and emotional issues that may be barriers to employment success. 
 
With a Bachelor’s degree in Interpersonal/Organizational Communication from SUNY Geneseo, and a Master’s de-
gree in Counseling from University of Vermont, Kim has over 6 years of experience in Workforce Development and 
Counseling, helping youth and adults meet their personal, educational, and career goals.  In her spare time, Kim 
enjoys spending time with family, running, playing with her dog, or strumming her guitar. 

Sam Schaeffer, Executive Director, CEO National

Sam Schaeffer oversees CEO’s activities outside New York City, including seven offices across upstate New York, Cali-
fornia and Oklahoma. Sam joined CEO in April 2009 to export CEO’s capacity to other jurisdictions throughout the 
country.  Prior to joining CEO, he served as Director of Economic Development for US Senator Charles E. Schumer of 
New York. In that position he oversaw all job creation and retention efforts, transportation and infrastructure policy 
as well as social policy. 
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Valery Shuman, Associate Director, Heartland Alliance Midwest Harm Reduction Institute

Valery Shuman received her Masters in art therapy from the School of the Art Institute of Chicago in 2002.  She is 
a board certified, registered art therapist and licensed clinical professional counselor. She has worked at Heartland 
Health Outreach in various capacities since 1998, primarily with formerly homeless participants with a serious 
mental illness and a substance use disorder. She now serves as the Associate Director of  Heartland’s Midwest Harm 
Reduction Institute, providing training and technical assistance to agencies and organizations interested in moving 
toward a housing first and harm reduction approach.  She has taught at the School of the Art Institute and Mount 
Mary College in Milwaukee, and presented at both local and national conferences. Valery’s interests include ap-
plying art therapy and other creative interventions in a harm reduction setting, and working to reduce the stigma 
associated with having a mental illness and/or a substance use disorder.  In 2007 she oversaw the creation and de-
velopment of ArtWorks in partnership with faculty from the School of the Art Institute.  ArtWorks is a community-
based art studio dedicated to the use of art to reduce stigma.  ArtWorks closed at the end of June 2009 due to lack 
of funding, however efforts to secure funding to reopen ArtWorks continue.  

Jenny Taylor, Senior Director of Program Development & Training, Goodwill of North Georgia

Jenny Taylor serves as Senior Director of Program Development & Training with Goodwill of North Georgia. Prior 
to this position, Ms. Taylor served as Workforce Development Director, managing a department of 97 staff, serv-
ing more than 1,100 individuals annually with significant disabilities. She currently administers a $6 million dollar 
Enhanced Transitional Jobs Demonstration grant – GoodTransitions – serving non-custodial parents. Jenny has more 
than 11 years of leadership experience in workforce development for people with significant barriers to employ-
ment.  She joined Goodwill of North Georgia in July of 2005 through a merger she facilitated as Executive Director 
of Kelley Diversified, Inc. in Athens, Georgia. Jenny holds a Masters of Rehabilitation Counseling and is a Certified 
Rehabilitation Counselor. She is immediate past Chair of the statewide Georgia Association of Rehabilitation Manag-
ers, and is a member of the National and Georgia Rehabilitation Associations, and Mensa. Volunteer work includes 
the Board of Directors for Junior League of Athens, Troop Leader for Girl Scouts of Historic Georgia, and is Co-
Founder and current Advisory Council Member for the Food2Kids program with Food Bank of Northeast Georgia.

Amy Terpstra, Associate Director, Social IMPACT Research Center

Amy Terpstra is the Associate Director of the Social IMPACT Research Center at Heartland Alliance. Amy’s current 
work focuses on researching and disseminating knowledge on issues related to poverty, human services, nutrition/
hunger, and workforce development. Amy is leading a multi-year, multi-method evaluation of Illinois’s Recovery 
Act-supported subsidized employment program, Put Illinois to Work. In her 7 years with IMPACT, she has led and 
worked on a diverse portfolio of projects including a large-scale needs assessment of public housing residents with 
barriers to employment, a comprehensive analysis of affordable housing in McHenry County, Illinois, a statewide 
evaluation of supportive housing, a child nutrition needs assessment, and an older adult nutrition programming 
gaps analysis, among others. Additionally, Amy leads IMPACT’s human services research, which aims to foster a 
greater understanding of human services among decision makers as well as build a knowledge base and methods 
to use for sound decision-making on issues impacting human services. She also serves in an adjunct capacity teach-
ing a research methods course and the sociology of social problems course to undergraduate students at Trinity 
Christian College. Amy holds a master’s degree in social work from the Jane Addams College of Social Work at the 
University of Illinois at Chicago.
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Gina Vargas, Sales Associate, Goodwill Industries of the Chesapeake, Inc.

Gina Vargas is a graduate of Goodwill Industries of the Chesapeake’s Job Readiness and Transitional Work Programs.   
As a result of her ability to excel in the Retail environment through training and demonstrating outstanding cus-
tomer service skills, she now works as a Sales Associate.   As the Sales Associate, Gina is responsible for assisting 
customers on the sales floor and completing sales transactions.  
Gina’s work background consists of sales, telemarketing and data entry.  She possesses a Computer Repair A+ certi-
fication and has a profound interest in computer technology.   
When Gina is not working, she enjoys shopping and dedicating her time to assist others. 

Marcelle Wellington, Project Manager and Local EO Officer, Workforce Development Council 
of Seattle-King County

Marcelle focuses on connecting special populations to the workforce system including homeless jobseekers.  
Continually building partnerships to improve insights, access and services, the Seattle-King County Workforce Devel-
opment Council’s programs are strong contributors to the 10-year Plan to End Homeless.

Valerie Westphal, Director of Programs and Workforce Development, The Doe Fund

Valerie Westphal is the Director of Programs and Workforce Development for The Doe Fund.  She joined the orga-
nization in 2005, bringing years of experience managing workforce development programs in New York City that 
serve individuals with multiple-barriers including homelessness and low-literacy, as well as histories of substance 
abuse and incarceration.  She currently oversees the Career Development, Adult Education/Computer Skills, and 
Occupational Training Departments in addition to two residential facilities.  Previously, Ms. Westphal served as the 
Deputy Executive Director for Workforce Development at the Bowery Residents’ Committee, Program Manager for 
Workforce Development at the Church Avenue Merchants Block Association (CAMBA), and Assistant Director of the 
Common Ground Job Training Corporation.  She has a Master’s Degree in Urban Policy and Management from The 
New School and is a member of the Board of Directors of the New York City Employment and Training Coalition as 
well as the Best Practices Advisory Committee for the National Transitional Jobs Network.

Tim Williams, Deputy Executive Director, CEO National

Mr. Williams began his career with CEO in 2003 with the launch of a large scale multi-agency initiative on Rikers 
Island, and then as the Director of Transitional Employment Services.  Presently Mr. Williams serves as the Deputy 
Executive Director of CEO National where he oversees the launch and operation of new offices outside of New York 
City including Upstate New York offices in Albany, Buffalo, Rochester, Syracuse and Westchester as well as offices to 
be opened outside of New York State.  Prior to joining CEO, he worked with the Vera Institute of Justice on a prison-
er reentry demonstration project. Mr. Williams also developed and managed several programs concerning intimate 
personal violence in both community and jail settings. Mr. Williams has a research background, both as the Mac-
Clure Fellow for the Study of International Affairs based in Mexico, and at the Highlander Center in Tennessee. Mr. 
Williams received a Masters of Science in Social Work from the University of Tennessee. 
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Sean Wise, Retail Sales Manager & Trainer, Goodwill Industries of the Chesapeake, Inc. 

“During his nine year tenure at Goodwill, Sean Wise developed a successful track record as a retail sales manager 
and as a trainer.  First hired as an Assistant Manager in the Retail Division in 2003, the experience and expertise 
Sean gained working in million dollar stores paid off when he was promoted to Store Manager and had the oppor-
tunity to produce revenue at the million dollar level.  Sean’s reputation as a developer of people also made his store 
an attractive environment to place youth and adults in need of work skills and an opportunity to learn. Under his 
leadership in 2011, Sean demonstrated that meeting mission and production goals are not mutually exclusive.  He 
led a team of eight transitional workers in meeting annual revenue goals in a six-month period. 
 
Prior to joining Goodwill staff, Sean worked in rental property management and large-scale retail organizations.  
These experiences serve him well as he continues to manage Goodwill’s first full-scale training store staffed with 
transitional workers carrying out major functions. 

Vincent Woodland, Case Manager, Goodwill Industries of the Chesapeake, Inc. 

Vincent Woodland has been a Case Manager with Goodwill Industries of the Chesapeake, Inc. for nearly six years 
assisting participants with eliminating barriers and achieving social and economic self-sufficiency.  Additionally, he is 
responsible for coordinating the daily activities of the Transitional Work program.   
 
Vincent possesses a Bachelor’s degree in Philosophy and a Master’s of Acupuncture from the Tai Sophia Institute.  
His background involves mentoring and substance abuse, collaborating with organizations in Baltimore City to de-
velop prevention programs.
 
Vincent’s interests are storytelling and African Centered Rites of Passage. 

James Worthy, Director of Training and Technical Assistance, Center for Urban Families

Mr. James Worthy is currently the Director of Training and Technical Assistance for the Center for Urban Families 
(CFUF) and oversees the organization’s Practitioner’s Leadership Institute.  He also oversees the Major activities of 
the Responsible Fatherhood Department including its direct service initiative, the Baltimore Responsible Father-
hood Project, as well as CFUF’s responsible fatherhood-focused advocacy activities and the organizations contribu-
tions to research and evaluation of the responsible fatherhood field.  Mr. Worthy has been with CFUF since 1998 
and has more than 18 years of Human Services experience work in the facets of direct services, and service man-
agement.  He started his professional Humans Services career as the Director of Male Involvement for Saint Berna-
dine’s Head Start & Adult Learning Center in Baltimore MD.  The successes of that program lead him to the consult-
ing & training arenas with the Families & Work Institute in New York, training organizations around the nation, on 
the “Best Practices” for developing and running Male Involvement / Men’s Services programs.  
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Erica Zielewski, Administration for Children and Families, US Department of Health and Human 
Services

Erica H. Zielewski is a Social Science Research Analyst in the Office of Planning, Research and Evaluation in the 
Administration for Children and Families, where she recently completed a Presidential Management Fellowship. 
Her portfolio includes research in youth transitioning to adulthood, family strengthening, employment retention 
and advancement, youth employment, and asset building. Prior to joining OPRE, Ms. Zielewski spent six years as a 
research associate in the Urban Institute’s Center on Labor, Human Services, and Population. While at Urban, her 
research focused on child welfare and well-being, youth transitioning from the foster care system, adoption, fa-
thers’ involvement with the child welfare system, family leave policy, and asset-building. Ms. Zielewski holds a BA in 
Political Science from Vassar College and a Masters of Public Policy from the Georgetown Public Policy Institute.



  

The National Transitional Jobs Network (NTJN) is a coalition of city, state, and federal policy makers; community 
workforce organizations; anti-poverty nonprofit service providers and advocacy organizations committed to advanc-
ing and strengthening Transitional Jobs programs around the country so that people with barriers to employment 
can gain success in the workplace and improve their economic lives and the economic conditions of their commu-
nities. The NTJN supports a constituency of over 5,000 active members and stakeholders across the country. The 
National Transitional Jobs Network greatly appreciates the contributions by the following organizations toward the 
success of the 2012 National Transitional Jobs Network conference. 

• Goodwill Industries of the Chesapeake, Inc. - National Transitional Jobs Network 2012 Platinum Conference 
Sponsor 

• Center for Law & Social Policy 
• Heartland Human Care Services, Heartland Alliance for Human Needs & Human Rights
• National League of Cities
• RecycleForce
• WorkForce Central

The National Transitional Jobs Network is generously supported by the foundation giving of The Joyce Foundation, 
The Annie E. Casey Foundation, The Charles Stewart Mott Foundation, the Butler Family Fund and members. 
The National Transitional Jobs Network is a project of Heartland Alliance for Human Needs & Human Rights, the 
leading anti-poverty organization in the Midwest.


