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 Helps child support agencies in the states and tribes 
to develop, manage, and operate their programs 
effectively and according to federal law 

 Financially supports child support program operations 

 Works with states to provide limited enforcement 
services, such as federal tax refund intercepts and 
passport denials 

 Operates the Federal Parent Locator Service and the 
National Directory of New Hires 

 Supports research and provides grants for program 
improvement 



 Serves 1 in 4 children   —  and both parents.   

 Collected $32 billion in 2014, with nearly 95 
percent paid to families. 

 Lifted 1.2 million people out of poverty in 2013, 
and reduced the child poverty rate by 5.5%.  

 Ensures children receive reliable financial support.  

 Encourages both parents to be involved in 
children’s lives.  

 Has a positive effect on children’s life outcomes. 

 Avoids public assistance costs.  

 Collected $5.25 for every public dollar spent in 
2014. 

 



 1. Successes (under this Administration) 

 2. Challenges Remaining 

 3. Future Plans 



 1. Intergovernmental   

 2. Research and Program Improvements 

 3. Regulatory Developments 

 4. Work with Special Populations   

 5. National Child Support Strategic Plan 



Uniform Interstate Family Support Act 
 

 
 Legislation passed and signed by all 54 

jurisdictions 
 
 Intergovernmental Referral Guide (IRG) 

 
 U.S. Country Profile 

 
 Working with State Department 
 
 Training and Guidance forthcoming 
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 Parenting Time Opportunities for Children 

(PTOC) 

 Child Support Noncustodial Parent 

Employment Demonstration (CSPED) 

 Procedural Justice-Informed Alternative to 

Contempt (PJAC) 



Notice of Proposed Rulemaking 
Procedures to Promote Flexibility, Efficiency and 

Modernization  
 

The proposed regulations are designed to: 

 
add more flexibility for States to better serve 
families; 
 
promote efforts that enable States to work with 
Tribes  more effectively; and 
 
remove regulatory barriers to cost-effective 
approaches to increase reliable support 
payments. 
 

  Regulatory Developments 



 Parents often don’t realize that their child support 

payments do not stop automatically while they are 

incarcerated. Many states allow support orders to be 

changed, but noncustodial parents have to make a 

request. Our Changing a Child Support Order explains 

the process in place in all 50 states, the District of 

Columbia, and the territories of Guam, Puerto Rico, and 

the Virgin Islands. The guide is available at federal 

correctional institutions and on our website. 

http://www.acf.hhs.gov/programs/css/resource/state-by-state-how-to-change-a-child-support-order


The range of legal issues facing many veterans and 
military members, including but not limited to: 

 Child support arrearages, unaffordable monthly 
payments, and the need for assistance with child 
support modification 

 Loss of driver’s license  

 Inability to secure employment 

 Warrants for failure to appear  

 Arrests for nonsupport  

 Background checks   

 Felony warrants for child support, which can place 
a veteran into Fugitive Felon Program status  



5 Principals 
Families First: 
A family-centered child support program partners with parents to promote 
consistent support payments. 

Case-Specific Tools: 
An effective child support program uses the right tools to meet the needs of the 
specific case. 

Modern Technology: 
An efficient child support program incorporates modern technology. 

Resourceful Leadership: 
An enterprising child support program leverages sufficient resources to meet its 
mission. 

Evidence Based: 
A high-performing child support program is evidence-based. 



 1. Recovering Economy 

 2. Perception of the Child Support Program 

 3. Budgetary Constraints 

 4. Modern Families  



 
 
 

• Provide Technical Assistance to States 

upon Regulatory Developments 

• Continued Research and Evaluation of 

Child Support Program Improvements 

• Annual Legislative Budget Proposals 

 



 Child Support Research Fund 

 Strengthening Efficient Establishment and 

Enforcement 

 Medicaid Cost Recovery 

 Child Support and Fatherhood Initiative 

 Child Support Technology Fund 

 



 

Barbara Lacina 
Director 
Division of Program Innovation 
OCSE 
 
Barbara.Lacina@acf.hhs.gov  
 
           
             THANK YOU! 

mailto:Barbara.Lacina@acf.hhs.gov
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MISSOURI STATE-OWED CHILD SUPPORT  
DEBT COMPROMISE 

A PILOT PROGRAM 
HB1965 / SB978 

What is the MO state-owed child support debt compromise program?   
A program that empowers noncustodial parents with the necessary tools and resources 
to achieve gainful employment, engage in healthy relationships with their children, and 
take financial responsibility for their children's well-being.  To encourage participation, 
the program offers eligible noncustodial parents the opportunity to reduce past-due 
state-owed child support debt, not to exceed $2,000, by participating in an approved 
work readiness and parenting training.  The program does not reduce support owed to 
the custodial parent. 
 
Debt compromise is economically smart for Missouri 
Missouri reports total child support debt of $2,132,071,701 with $764,248,586 or (36%) 
owed to the state, not to children.  This debt, referred to as state-owed arrears, is widely 
considered “uncollectible” debt.  Despite this debt consistently increasing over the past 
five years, according to the OCSE, Missouri has not joined the 46 states and D.C. in 
instituting debt compromise programs.  Consequently, Missouri is missing out on 
significant economic benefits of a debt compromise program.  According to a DHHS 
Inspector General report, an estimated 43% of arrears are settled in debt compromise 
and CSE officials report a largely positive view of debt compromise including receiving 
debt payments previously considered uncollectible.  The program does not require new 
funding or reassignment of existing funds.   
 
It’s working in Kansas 
In an effort to help noncustodial parents become employed and pay their child support, 
the Kansas Dept. of Children & Families (DCF) instituted a state-owed child support debt 
compromise program.  Since 2012, $266,275 of state-owed arrears have been forgiven 
and $928,576 in new child support payments made.  Program reports indicate that 
88% begin paying child support within the first 4 weeks after graduation from work 
readiness class.  Based on its success, DCF has extended this plan to include educational 
and vocational training achievements. 
 
Responsible Fathers   
Research shows that noncustodial fathers are more involved in their children’s lives 
when they are employed and paying child support.  Consequently, children are seven 
times more likely to experience positive social, emotional, and academic outcomes when 
dad is involved.  Work readiness and parenting training equips dad with the tools to 
become economically independent and a responsible parent.  The MO debt compromise 
program utilizes otherwise uncollectible debt to encourage participation in the 
responsible fatherhood training.    
  
 
 

Support The Children is dedicated to advancing 

statewide policy to ensure that more kids have pathways 

out of poverty in order to realize brighter futures. 


