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This webinar will begin in 15 minutes. 
 
 

For audio via telephone: 
Toll: +1 (415) 655-0060 

Access Code: 227-892-642 
 

Audio PIN: Shown after joining the webinar 
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This webinar will begin in 10 minutes. 
 
 

For audio via telephone: 
Toll: +1 (415) 655-0060 

Access Code: 227-892-642 
 

Audio PIN: Shown after joining the webinar 
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This webinar will begin in 5 minutes. 
 
 

For audio via telephone: 
Toll: +1 (415) 655-0060 

Access Code: 227-892-642 
 

Audio PIN: Shown after joining the webinar 
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This webinar will begin SHORTLY. 
 
 

For audio via telephone: 
Toll: +1 (415) 655-0060 

Access Code: 227-892-642 
 

Audio PIN: Shown after joining the webinar 
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 Housekeeping 

ÅUse the Questions/Chat box to 

send a question.  

ÅQ & A session @ the end of the 

webinar.   

ÅVideo & slides will be made 

available on our website. 

ÅTweet with us! #Coordinate4Jobs  
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  Todayõs Speakers 

Danielle Winslow 
Project Manager 
All Home King County 

John Rio 
Senior Program Associate 
Advocates for Human 
Potential 

#Coordinate4Jobs 

Nancy Phillips 
Senior Director, Pathways to 
Success Initiative 
Heartland Alliance 

Heather Muller 
Senior Program Manager 
CSH (Corporation for Supportive 
Housing) 
   

Carl Wiley LSW 
Coordinator 
National Center on 
Employment and 
Homelessness 
 
   

  Moderator 



National Initiatives on Poverty & Economic 
Opportunity  

We are dedicated to 
ending chronic 
unemployment and  
poverty.  
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Connections Project Sites 

Image source :https://www.google.com/maps/@40.760727,-98.638155,5z/ 

Seattle WA:   Allhome King County 

Minneapolis MN: Hennepin County 

Chicago IL: Chicago Jobs Council  Baltimore MD: The Journey 

Home Initiative  

Houston TX: Corporation for 

Supportive Housing (CSH) Houston 

#Coordinate4Jobs 
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John Rio, Senior Program Associate 
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Coordinated Entryé.a shift in thinking 

Does this client fit into my program?ò  

What housing and service interventions 

are best for this client at this time?ò 
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Overview: Coordinated Entry 
A centralized or orchestrated process by which 
individuals and families experiencing homelessness are 
helped to get needed housing and servicesésupported 
by an electronic data base system (HMIS) 

Access Å People experiencing homelessness can 

readily and easily get housing and services 

Assessment Å Uses standardized tools to determine needs 

Assignment Å People are connected thru a centralized 

referral system 

Accountability Å People are accurately matched to meet their 

needs 
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Employment Pathway Components  

ÅTriage and Referral 
Linkage 

ÅJob Readiness 
Determination 
Assessment 

ÅEmployment 
Development Plan 
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Triage: Identifying Income Needs 

ÅWhat sources of earned or unearned income 
does this person have? 

ÅIs that income sufficient to meet their housing 
and personal needs? 

ÅIs the person wanting employment or a better 
job? 

ÅAre they interested in employment assistance? 

ÅAre they receiving all the benefits they might 
be entitled to receive? 
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Employment Development Plan 

 
ÅJob Goal 

ÅSkills and abilities that need to be developed and how 

ÅSupports and resources the person needs to succeed 
and how they will be secured 

ÅTimeline for entering employment 

ÅJob retention strategy 
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Workforce agencies cané 

ÅParticipate in their 
CoCôs Coordinated 
Entry system 

ÅHelp address the 
needs of jobseekers 
experiencing 
homelessness 

ÅHelp coordinate the 
local system of 
employment services 
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Heather Muller, Senior Program Manager 



 
HC Jail 

 
Call In  
Center 

 
Hospital 

Simultaneous  System Transformation  Coordinated Access to Housing and Income 

Outreach 
Teams 

Targeted 
Hubs VA 

Housing and 
Income 

Assessment 

Housing and 
Income 
Program 

Matching 

Housing and 
Income 
Program 
Referral 

Housing and 
Income 

Navigation 



Simultaneous  System Transformation  System Components 

Coordinated Access to  
Housing and Income 

Workforce 
Solutions 
(Public 

Workforce 
System) Supported 

Employment 

SOAR & 
T2W 

PSH RRH Income Now 



Simultaneous  System Transformation  HMIS Implementation Updates 

Matching 

Referral 

RRH=Workforce Solutions 
 
PSH=Supported Employment or 
SOAR 

Workforce Solutions=TSA, 
���}�À���v���v�š���,�}�µ�•���U���^�}�,���D���v�[�•�U���}�Œ��
�^�}�,���t�}�u���v�[�•�U���^�����Z���,���,�µ���U��
Westheimer, Northline, East End 
Supported Employment=Nothing 
SOAR= SEARCH, HACS, Harris 
Center 


